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Available Online: 01 Sep 2024 L[Sl AT E Patient safety is one of the fundamental principles of health care. The investigation

of patient safety culture is a step towards providing safe conditions for patient care. This study aims to
explore the Iranian intensive care unit (ICU) nurses’ experiences of patient safety culture in hospitals.
This is a qualitative study using the conventional content analysis method. Partici-
pants were 18 ICU nurses from three hospitals affiliated to Tehran University of Medical Sciences in 2021-
2022, who were selected using a purposive sampling method. In-depth semi-structured interviews was
carried to collect data. Data were analyzed using Graneheim and Lundman’s content analysis method.
[{EEVTE Three themes were extracted: Individual (sufficient knowledge and skills, observance of profes-
sional values, work experience), interpersonal (inter-departmental communication, intra-departmental
communication), and organizational (supportive management versus punitive response to errors, equip-
ment safety, irrational workload, and employee empowerment).

[@TEIER The results revealed that the concept of patient safety culture in Iranian hospitals is multi-
dimensional (individual, interpersonal, and organizational). Integrating effective patient safety culture

Keywords: into all parts of the organization should be the priority of hospital management programs. To promote
Intensive Care Unit awareness in the field of patient safety culture while holding regular training courses, hospital manag-
(ICU), Nurse, Qualita- ers should encourage non-punitive responses to errors and teamwork to clarify the performance and
tive study, Safety * expectations of the health system about improving patient safety.
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Extended Abstract

Introduction

atient safety is an important aspect of the

quality of care. Due to the multidimen-

sional nature of patient safety culture, the

development of standard interventions to

improve patient safety culture in orga-
nizations is one of the research priorities in developing
countries. Understanding and establishing a patient safety
culture affects work performance and interaction with
colleagues and managers. To reach such an understand-
ing, structured methods and quantitative tools are needed.
Given that most of the studies in this field in Iran are
quantitative and considering the critical and unstable con-
ditions of intensive care unit (ICU) patients, the present
study aimed to explore the experiences of patient safety
culture in Iranian ICU nurses.

Methods

This is a qualitative study using a conventional content
analysis method. The qualitative data were collected by
semi-structured interviews, each took 40-70 minutes. Us-
ing a purposive sampling method and until reaching data
saturation, 18 ICU nurses from the hospitals in Tehran,
Iran with a mean age of 38+14.45 years were selected
for interview. The interview was started by asking gen-
eral and guiding questions followed by specific questions
based on the answers, to open the discussion and obtain
in-depth information. The transcripts of interviews were
analyzed using Graneheim and Lundman’s content anal-
ysis method. The trustworthiness of the data was deter-
mined using Lincoln and Guba’ criteria.

Results

All participants agreed that patient safety, as the main
priority of the hospital, is one of the important indicators
of hospital accreditation, and the first and most important
requirement is not to harm the patient. The results of inter-
view analysis revealed that the concept of patient safety is
multidimensional and can be examined in three levels of
individual, interpersonal and organizational.

Conclusion

The three categories of individual, interpersonal and
organizational dimensions emerged from analyzing the
ICU nurses’ experiences, indicating that establishing and
integrating an effective and positive safety culture into all
parts of the organization should be the priority of hospi-
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tal management programs. Also, to promote awareness in
the field of patient safety culture while holding regular
training courses, hospital managers should encourage
non-punitive responses to errors and teamwork to clarify
the performance and expectations of the health system
about improving patient safety.
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8. Integrating patient safety into organizational culture
9. Near miss
10. Supportive management VS non-punitive approach to error
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7. ldentify, Situation, Background, Assessment and
Recommendation (ISBAR) is a mnemonic created to improve safety
in the transfer of critical information.

Sos (Jagl Kb 5l a9 Cuilyo i o )i g )5 e g S8 160 50l



http://ijn.iums.ac.ir/index.php?&slct_pg_id=37&sid=1&slc_lang=fa

A s

e 2 9y > 9 low 3l e CuinS yal cnl eygl CisS
VY 6)lod oSS y5) Kokgn LS s o2 5 Lo

w85 Culatine (9l aaz Lo 25y (92558l Guey?
Sl Canwg ;S 5l @Blge (odany JoId (et 4y 00l el
Ao el g Cans (380 0303l gl 4y AS (035 o0 0Ll ooy
AxdaSy jlags ;L g 0y o b ooy gy (e slom 59yl
A o)l.o..f: o&.;f&fff:)«oﬁ kaYbulp

N o pf (55w

e 515 a3 3,05 89005 I SFASES Lo aap Ly 55
3 mlo b lag] 5l solans o aszily culSs
el ()5 Loyl yl a5 wingy Aidine g 0,8 el |y 395 I
3 lin olye g 09 g0 B0 GhalS 5 (sl ( S
o 4] 45" Wiogs Aitne al S so (ySonnel | Jlogs
ot 4y g 05 o s b p¥ 8 otz by S,
938 OgpeS Cllody (5 K0S Gl eizren el g
944575 1 10 45 858 o onlizal a2 s Jio 31T
J.goj){.c GAL..:.J pos C)‘l‘B .AS)L\S (|CU))\>)15 Lg‘;g ‘;lf Ca)l.efo
S5 e sl 8Ll 65 ot sl o1 5 4
Al os 55 sladsg s Cleay

(595 adincs 523G 0 ()15 Soubnd g Jrnn g (S
Slow ot ojlge ity e Az 4 Lo ol Jlaw Sl
Col il a5 gatgoland ol by &S Cund ol il (595
N oo bl dy g atans (SIS olass 4y (y9d (Gile g witud
0ylos 6ALSES 1) ot d9fllgs g ds 59, b ol
Y

logt &y YLy Cond 99005 (ICU) Loy (092 S 2

e ety Lol sy (S 9 (ilar 09985 dysbigal

S 4 Jlewy (el g 42 05 Jlews (59 Sy ©)llas oS
(f o)Ls..‘l‘: o.\.;.;SCASJ..‘I:) L&y

oS, g3 lwaiodlys

@ 5o b lelge dydmgily auils ledl Fases i
Sigel dICU) ol (ol (Fhas ()5 ol 9 2
Ceadls ooz (LSS & Jlew sl Kinjd 5l 25T 4
sl 57 Ligy 5 pglae Ghjgel Coenl bl ol (5950
9 o (hel Kimb Laio g 5| Cgz (39003 (slmeygo
oy, pled jo Gyt B g ailezrl Class als
POC VR ON SO FUORS BRENEEIV-SRTECH (W 1 - PR
3,5 0 )Ll 8" 13k 4 099 51 b3 e jo

11. Unreasonable workload
12. Continuous and dynamic training
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