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Available Online: 01 Mar 2024 L[S It e EATTE Health workers during the COVID-19 pandemic had high responsibilities of prevention

and treatment, which can cause anxiety in them considering the negative effects of the pandemic on
mental health. This study aims to investigate the COVID-19-related anxiety level and its relationship with
job burnout in health workers from Bushehr province, southern Iran.

This is a descriptive-correlational study with a cross-sectional design that was
conducted in 2022. Participants were 365 health workers from health centers affiliated to Bushehr
University of Medical Sciences, who were selected by census method. The data was collected using
a sociodemographic form, the Maslach Burnout Inventory, and the corona virus anxiety scale. SPSS
software, version 16 was used for data analysis.

ST Of 365 health workers, 308 completed the questionnaires. The majority of thm were female
(69.5%) and married (85.7%). Their mean age and work experience were 37.8 and 13.9 years, respectively.
The anxiety in most health workers (70.8%) was mild (Mean: 12.58 +10.81). The findings also showed
that 31.8% had moderate to severe emotional exhaustion; depersonalization was mostly low (82.1%),
and about half had low personal achievement (49.7%). There was a significant relationship between
COVID-19-related anxiety and emotional exhaustion (r=0.667; P<0.001), depersonalization (r=0.472,
P<0.001), and personal achievement (r=-0.188, P=0.001).

Keywords: [@TEIER There is a significant relationship between anxiety caused by COVID-19 and job burnout in
Anxiety, COVID-19, health workers. Although the pandemic did not cause high anxiety among health workers in Bushehr
Job burnout, Health ¢ province, it can disrupt their performance. Policymakers in Iran should pay more attention to the
workers ' negative effects of pandemics on health workers.
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Extended Abstract

Introduction

uring the COVID-19 pandemic, healthcare
workers had essential responsibilities for its
control, prevention, care and treatment. In
many countries, the main strategy against
COVID-19 was preventive measures. The
health status of health workers is important for maintain-
ing human resources and the quality of provided care ser-
vices. They are exposed to many stressors that can cause
psychological pressure in them. Factors such as long
working hours, high workload, lack of job security, pos-
sibility of injury at work, relationship with superiors and
patients, etc can also lead to job burnout. During the pan-
demic, health workers were responsible for screening for
suspected COVID-19 cases in households, following up
the treatment process of COVID-19 patients, and compli-
ance or non-compliance with quarantine regulations.

It is still not clear whether the existence of stressful
conditions during the pandemic was effective in the job
burnout of health workers. Therefore, this study aims
to investigate the relationship between different levels
of anxiety caused by COVID-19 and the prevalence of
job burnout among health workers in Bushehr province,
southern Iran.

Methods

This descriptive-correlational study with a cross-sec-
tional design was conducted in autumn 2022. The study
population consists of health workers in the health centers
affiliated to the Bushehr University of Medical Sciences.
From 232 health centers, 365 health workers with at least
one year of work experience and no history of mental ill-
ness were selected by a census method. Data collection
was done using a questionnaire including three sections:
Demographic form, the Maslach Burnout Inventory
(MBI), and the corona virus anxiety scale (CDAS). The
CDAS was designed by Alipour et al. (2020) to measure
anxiety caused by COVID-19 in Iran. This tool has 18
items and two components (psychological symptoms and
physical symptoms). The items are scored on a 4-point
Likert scale: 0 (never), 1 (sometimes), 2 (most of the
time), and 3 (always). The total score ranges from 0 to
54, with higher scores indicating a higher level of anxiety.
The MBI has 22 items and three dimensions of exhaus-
tion, depersonalization, and personal achievement. The
items are rated on a 7-point Likert scale: 0 (never), 1 (a
few times per year), 2 (once a month), 3 (a few times per
month), 4 (once a week), 5 (a few times per week) and 6
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(Every day). In our study, Cronbach's alpha coefficients
for CDAS and MBI were 0.95 and 0.84, respectively.
After obtaining permission, the link of questionnaire was
sent to participants to complete. SPSS software, version
16 was used for data analysis.

Results

Of 365 health workers, 308 completed the question-
naires. The mean age of participants was 37.02+8.16
years. Most of them were female (69.5%) and married
(85.7%). Among those who were married, 63.6% had two
or more children. The mean work experience of partici-
pants was 13.36+9.06 years, and 71.4% had permanent
employment; 61% were satisfied with personal protec-
tive equipment; 95.8% had no history of taking sedatives;
70.1% had no history of physical illness, and 97.4% had
no history of leaving service or unpaid leave. The psy-
chological dimension of COVID-19-related anxiety was
mostly at a moderate level (60.7%), while its physical
dimension was mostly at a mild level (57.5%). Overall,
70.8% of health workers had mild COVID-19-related
anxiety (Mean CDAS=12.58+10.81). The emotional ex-
haustion of 68.2%, depersonalization of 82.1%, and per-
sonal achievement of 49.7% were at a low level.

Conclusion

The COVID-19-related anxiety of most of the health
workers in Bushehr is at amild level. Also, 31.8% of health
workers have moderate to severe emotional exhaustion.
Most of them had low levels of depersonalization, and
almost half of them had low personal achievement. The
COVID-19-related anxiety in health workers has a sig-
nificant positive relationship with theit job burnout. Those
with high levels of anxiety had higher emotional exhaus-
tion and depersonalization and lower personal achieve-
ment. Moreover, COVID-19-related anxiety in health
workers has a significant negative relationship with their
personal achievement.
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1. Maslach Burnout Inventory (MBI)
2. Corona-Related Anxiety Inventory (CDAS)
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3. Independent Samples T-Test
5. Analysis of variance (ANOVA)
6. Pearson correlation coefficient
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