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= . ABSTRACT

EELS I AT E The quality of work life (QWL) is one of the most important components in any
organization. Since nurses are one of the most important human resources in hospitals, it is important

Received: 06 Jul 2022 to pay attention to their QWL. In this regard and due to the emergence of COVID-19 and its associated
Accepted: 20 Feb 2023 : anxiety affecting the mental health and QWL of people, especially nurses, this study aims to examine the
Available Online: 0L Mar 2023 relationship between COVID-19-related anxiety and QWL of nurses in Rafsanjan, Iran.

This is a correlational study with a cross-sectional design. The study population
consists of all nurses working in the hospitals affiliated to Rafsanjan University of Medical Sciences during
the COVID-19 pandemic in 2021. Using a census method, 300 nurses were selected, of whom 256 met
the inclusion criteria. The questionnaires including 18-item Corona disease anxiety scale and Walton's
24-item QWL scale were completed online. The collected data were analyzed in SPSS software, version
18 using t-test, one-way ANOVA, and Pearson correlation test.

ST Most of participants were female (71.9%) and married (84.4%). The mean total anxiety score
was 23.9749.84, which was at a moderate level. The mean QWL score was 79.06+12.38, which was
higher than the average level. Pearson’s correlation test results the showed a negative and significant
relationship between the physical anxiety score and QWL (r=-0.128, P=0.041).

KeV‘fV°rd5: ¢ [TEITER There is an negative and significant relationship between COVID-19-related anxiety and QWL
A_nxnety, Coropa ¢ of nurses in Rafsanjan city. The hospital managers and health policy makers are recommended to pay
disease, Quality of {  attention to mental health and QWL of nurses during pandemics and adopt appropriate strategies to
work life, Nurses : improve them.
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Extended Abstract

Introduction

n early December 2019, a novel coronavirus called

“COVID-19” emerged in Wuhan, China and

caused pandemic and public health emergency

in the world. It is necessary to pay attention to its

psychological effects on the society. The extent of
spread and the related death rate caused COVID-19-related
anxiety, especially among nurses who were in the front line
of battle against the disease. Anxiety can lead to physical
problems that can affect the quality of work life (QWL). The
QWL refers to employees’ level of satisfaction with the job,
payments, security, safety, growth opportunities, social co-
hesion, and individual rights in the organization. Due to the
sensitivity of their job and contact with patients, nurses are
always exposed to the risks of physical and mental diseases
in the workplace. Therefore, considering the negative effect
of COVID-19-related anxiety on mental health and QWL of
people, especially nurses, and given the limited number of
studies in this field in Iran, this study aims to examine the
relationship between COVID-19-related anxiety and QWL
in nurses working in the hospitals affiliated to Rafsanjan
University of Medical Sciences.

Method

This is a correlational cross-sectional study. The studied
population consists of all nurses working in hospitals affili-
ated to Rafsanjan University of Medical Sciences, including
Ali Ibn Abi Talib and Moradi during the COVID-19 pan-
demic in 2021. The samples were selected by a census meth-
od (n=300). After obtaining approval from the ethics com-
mittee and obtaining the informed consent from the nurses
and giving them the necessary explanations about the study
objectives and assuring them of the confidentiality of their
information. To collect information, a demographic form,
Corona disease anxiety scale (CDAS), and Walton’s QWL
scale were used. The CDAS has 18 items (items 1-9 about
psychological symptoms and items 10-18 about physical
symptoms). Based on its total score, the anxiety intensity are
divided into three levels: no anxiety or mild, moderate and
severe. Walton’s QWL scale has 24 items whose total score
ranges from 24 to 120. Data were analyzed in SPSS software,
version 18. Quantitative data were reported with mean and
standard deviation and qualitative data were reported with
number and percentage. First, the normality of data distribu-
tion was checked using the Kolmogorov Smirnov test. Then
independent t-test and one-way analysis of variance were
used to examine the difference in quantitative and qualitative
variables. Pearson correlation test was used to examine the
relationship between quantitative variables.
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Results

Of 300 nurses, 256 nurses participated in the study, of
whom 184 (71.9%) were female, 216 (84.4%) were mar-
ried, and 231 (90.2%) had bachelor’s degree. The work
experience of 128 nurses (50%) was 1-5 years and 177
(69.1%) had children. The mean age of participants was
29.66+6.45 years. The mean total anxiety score was
23.97+9.84, which was at moderate level. The mean anxi-
ety scores of female nurses, married nurses, those with
a bachelor’s degree and work experience of 5-10 years,
and those with no children were higher. However, these
differences were not statistically significant (P>0.05).
The nurses’ anxiety scores in the subscales of physi-
cal and psychological symptoms were 10.02+5.92 and
13.95+5.65, respectively. Based on the physical symp-
toms dimension, most of nurses (n=127 49.6%) had se-
vere anxiety, while most of them (73.8%) had moderate
anxiety based on the psychological symptoms dimension.
The comparison of these scores based on the variables of
gender, marital status, educational level, work history, and
having/not having children showed no significant differ-
ence (P>0.05).

The mean score of QWL was 79.06+£12.38, which
was higher than the average level. Although the mean
scores of QWL in female nurses, married nurses, those
with a master’s degree and a work experience >20 years,
and those with children were higher, but the differences
were statistically significant (P>0.05). Pearson’s correla-
tion coefficient regarding the relationship between total
score and subscale scores of anxiety with the QWL score
showed a significant negative relationship only between
the physical anxiety score and QWL (r=-0.128, P=0.041).

Conclusion

There is an negative and significant relationship be-
tween COVID-19-related anxiety and QWL in nurses in
Rafsanjan city. the hospital managers in the study hospi-
tals should pay attention to the mental health and QWL
of nurses during the pandemic and take steps to improve
their mental health by providing information and appro-
priate solutions and holding educational workshops.
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