Iran Journal of Nursing

Research Paper a ‘ ‘i‘
Risk Management Status in Iran University of Medical Sciences From the ok
Perspective of its Administrative Staff

*Hassan Ramazanpour Sargiz' 5, Marzieh Adel Mehraban® ©, Shima Haghani®

Use your device to scan
and read the article online

[®[ETELTT Ramazanpour Sargiz H, Adel Mehraban M, Haghani SH. [Risk Management Evaluation in Staff’s Perspective of Iran University
Medical Sciences in 2021 (Persian)]. Iran Journal of Nursing. 2022; 35(137):304-315. https://doi.org/10.32598/ijn.35.137.3073

d - ) https://doi.org/10.32598/ijn.35.137.3073

@ i ABSTRACT
Risk management in academic research, courses, and degrees is crucial in universities.
: However, there is no evidence for risk management in most aspects of university management. This study
Received: 08 Feb 2022 © was conducted to determine the risk management Evaluation from the Staff's Perspective of Iran University
Accepted: 23 Aug 2022 © Medical Sciences In 2021.
i This is a descriptive cross-sectional study. The research samples were 224 staff of the
Iran University of Medical Sciences selected by the available sampling method. The data collection tool was
a risk management questionnaire. Risk management was classified into six dimensions. The first dimension
is related to the level of employees' knowledge of risk management. The second dimension of risk manage-
ment status. The third dimension includes policies and procedures. The fourth dimension is related to training
status. The fifth dimension was the position of risk management, and finally, the sixth one was monitoring,
analysis, evaluation, and risk control. In total, the questionnaire was examined in 45 questions on a 5-point Lik-
ert scale and was classified into three levels: poor (score less than 3), moderate (score 3 to 4), and good (score
more than 4). The data were analyzed using SPSS software, version 26. The numerical indices of minimum,
maximum, MeanzSD for the quantitative variables of the research were used. Friedman test was used to ex-
amine the relationship between domains and independent t-test, and analysis of variance and Pearson corre-
lation coefficient was used to investigate the relationship between individual variables and risk management.
[EEMTE The results showed that most employees (59.4%) were women and the majority (48.7%) were 45-
36 years old. The majority of employees (72.8%) were married. Most of the participants (54.4%) worked in
administrative headquarters. More than half of the employees (53.1%) had a university degree at the under-
graduate level, and only 12.5% of them had completed risk management courses. The results showed that
the total score of risk management was 2.44+0/82. The Friedman test result showed a statistically significant
relationship between employees' knowledge of risk management and all areas of risk management (p = 0.00).
Statistical tests showed that risk management had a statistically significant relationship with the variables of
gender (P = 0.02), risk management (P<0.001), and education (P=0.02). The mean score was higher in men
than women, and also in employees who had passed the risk management course was higher than other
employees. Two-to-two Tukey comparison also showed that the average score obtained by employees with
master's degree education was significantly higher than an associate degree (P=0.03). At other levels, this dif-
ference was insignificant.
© [STIERT The results showed that, generally, from the perspective of the Iran University of Medical Sciences
Keywords: : staff, risk management at this university is poor. In this regard, the development of educational programs, the
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Risk management, adoption of policies and procedures, and the establishment of monitoring programs to implement risk man-
Staff, University : agement should be seriously pursued at the university.
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Extended Abstract

Introduction

niversities have an important role in for-

mation of human capital for social devel-

opment. This is associated with some risks.
They should embrace risk management and implement
appropriate policies to address these risks. Risk man-
agement has received great attention from universities.
However, there is no risk management in most aspects of
management in universities. The outbreak of COVID-19
affected universities around the world. However, risk
management was not received sufficient attention from
them. Considering the dynamic nature of the technologi-
cal, political, economic, and social environments includ-
ing universities, these educational centers face a myriad
of uncertainties that tend to create a complex set of poten-
tial risks which, if not properly predicted and managed,
can become serious challenges for universities. it is neces-
sary for the university staff to have sufficient information
about the measures taken in this regard so that they can
help the university authorities and play an important roles
in this regard. This study aims to determine the perception
of risk management in personnel of Iran University Medi-
cal Sciences (IUMS).

Materials and Methods

This is a descriptive cross-sectional study that was con-
ducted on 224 administrative staff of [UMS who were
selected by a continuous sampling method from Novem-
ber to December 2021. Zaboli et al.’s Risk Management
Questionnaire was used to collected data. In our study, its
content validity was determined based on the opinions of
three faculty members of the School of Nursing and Mid-
wifery. The reliability of the questionnaire using Cron-
bach’s alpha coefficient was also confirmed (0=98). The
questionnaire has 6 subscales including knowledge of risk
management, organization of risk management, policies
& procedures, risk management education, position of
risk management, and monitoring risk analysis, evalua-
tion and risk control. The questionnaire had 45 items rated
on a 5-point Likert scale. Based on the score, risk man-
agement was categorized in three levels of poor (a score
< 3), moderate (a score of 3-4) and good (a score >4).
The data were analyzed in SPSS software using descrip-
tive statistics (minimum, maximum, mean and standard
deviation) and inferential statistics including independent
t-test, analysis of variance and Pearson correlation test to
examine the relationship between demographic factors
and risk management.
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Results

The majority of the participants (59.4%) were female,
aged 36-45 years (48.7%), and married (72.8%). Most of
them (54.4%) were working in the central headquarter
of the I[UMS and had a bachelor’s degree (53.1%). Only
12.5% of them had completed risk management courses.
They had the highest score in knowledge of risk man-
agement (2.60+0.84) and the lowest in monitoring risk
analysis, evaluation and control (2.38+0.87). The total
score of risk management was 2.44+0.82, indicating that
the administrative staff perceived the risk management of
the university as poor. The risk management had a statisti-
cally significant relationship with the variables of gender
(P=0.02), history of risk management training (P<0.001)
and educational level (P=0.02). The mean score was high-
er in males compared to females and in employees with
a history of risk management training compared to those
without a history. Tukey’s test also showed that the mean
score of those with master’s degree was significantly high-
er than that of those with associate degree (P= 0.03). The
difference was not significant in other educational levels.

Discussion

The results showed that, according to administrative
staff, risk management status in the [UMS was poor. This
indicates the need for more attention in all areas of risk
management. For properly monitoring of risk analysis,
evaluation and control, senior managers of the university
should provide the necessary facilities and recruit well-
trained supervisors to take control measures if the risk
management is not at appropriate level and put the uni-
versity on the right track to achieve its strategic goals.
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