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ABSTRACT

EELS I R E Many nurses are involved in work-family conflicts due to the nature of the nursing
profession and high workload. Identification of the factors related to work-family conflict can help reduce

Received: 18 Jan 2022 or control this conflict. Compassion fatigue and moral distress are some of the factors that may affect
Accepted: 23 Aug 2022 : the work-family conflict of nurses. This study aims to determine the mediating role of self-differentiation
Available Online:01Sep2022 . in the relationship between compassion fatigue, moral distress and work-family conflict among nurses.

This is a descriptive-correlational study. The study population includes all married
nurses from eight public hospitals in Kerman, Iran. Of these, 159 were selected using a convenience sam-
pling method. Data were collected using the subscale of compassion fatigue in the professional quality
of life scale, the moral distress scale, the work-family conflict scale, and the self-differentiation inventory-
short form. They were analyzed using structural equation modeling.

Keywords: i [(EHME Compassion fatigue, moral distress and self-differentiation could significantly predict work-family
Self-differentiation, conflict in nurses (P<0.05). Self-differentiation was not only directly related to work-family conflict, but
Compassion fatigue, :  also indirectly affected it by reducing moral distress and compassion fatigue.

Moral distress, family [CTEIER Self-differentiation skills can help reduce the compassion fatigue and moral stress in nurses
conflicts, Nurses  and thus reduce their work-family conflicts.
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Introduction

ursing process may include a long-term

care of patients and night shifts, which

can cause problems in fulfilling family
responsibilities, in addition to physical and occupational
problems. Many family problems are caused by incom-
patibility of nursing and family roles, which is called
work-family conflict. In this conflict, the individual’s job
performance is affected by pressures caused by family
problems or vice versa. People with shift work are more
likely to have work-family conflicts.

One of the variables that can affect the work-family con-
flict is self-differentiation. Self-differentiation is an ability
to differentiate thoughts and emotions, manage emotions,
and be rational when facing problems. In fact, the balance
between rational and emotional processes and staying
calm and managing stress, as the features of self-differen-
tiation, makes people better able to describe and identify
their emotions. By self-differentiation, a nurse can reduce
work pressures, manage the workplace problems, and go
home after work with a free mind and away from conflict.

Another variable that is assumed to affect the work-
family conflict is moral distress. Moral distress refers to
a condition when a person knows what the right action is
to do, but organizational constraints make it impossible to
have the right action or prevent the person from pursuing
the right direction. Moral distress in nurses can cause job
dissatisfaction, maladaptation, and stress, and even can
lead to fatigue and burnout over time; this burnout in turn
increases their work-family conflict.

Another variable that can affect the work-family con-
flict is a phenomenon known as compassion fatigue. It
is a type of burnout that occurs in caregivers of injured
patients and is caused by constant interactions with their
patients which has mental, physical and psychological
impacts. Compassion fatigue and moral distress cause
occupational stress and job dissatisfaction which can be
associated with increased work-family conflict in nurses.

Due to the interference of work-family conflict with job
performance and nursing care quality, it is important to
determine the factors affecting the work-family conflict in
nurses. The present study aims to determine the mediat-
ing role of self-differentiation in the relationship between
moral distress, compassion fatigue, and work-family con-
flict in nurses.
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Materials and Methods

This is a descriptive-correlational study. The study pop-
ulation includes all married nurses who working in public
hospitals in Kerman, Iran (290 nurses from 8 hospitals).
The sample size was estimated using the Cochran’s for-
mula proportional to the population size. A total of 159
nurses were selected using a convenience sampling
method from October to December 2019. To measure
the work-family conflict, Carlson’s 9-item work-family
conflict scale was used. The subscale of compassion fa-
tigue in the professional quality of life scale was used to
measure compassion fatigue in nurses. The moral distress
scale was used to assess the moral distress of nurses, and
the Self-Differentiation Inventory-Short Form was used
to measure self-differentiation of the nurses. The valid-
ity and reliability of these questionnaires have been con-
firmed in previous studies. In this study, Structural Equa-
tion Modeling (SEM) was performed in AMOS v. 16
software for data analysis.

Results

The results showed that compassion fatigue (r=0.32,
P<0.05) and moral distress (r=0.22, P<0.05) had a direct
and significant relationship with the work-family con-
flict in nurses. In addition, compassion fatigue (1=-0.41,
P<0.05) and moral stress (r=-0.30, P<0.05) had an indi-
rect and significant relationship with self-differentiation.
The path coefficient between self-differentiation and
work-family conflict was also negative and significant
(r=-0.35, P<0.05).

The fit indices showed that the tested model had a good
fit and self-differentiation had a significant mediating role
in the relationship between moral distress, compassion
fatigue, and work-family conflict. Regarding the indi-
rect path coefficients using the bootstrap method, results
showed that the indirect path between moral distress and
work-family conflict through self-differentiation (= 0.11,
P<0.05) and between compassion fatigue and work-fam-
ily conflict through self-differentiation (r=0.14, P<0.05)
were significant.

Discussion

The purpose of this study was to determine the mediat-
ing role of self-differentiation in the relationship between
moral distress, compassion fatigue, and work-family con-
flict in nurses. Findings showed that self-differentiation
had a significant mediating role in this relationship. This
finding is consistent with previous studies. The results of
a study showed that self-differentiation training had a sig-
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nificant effect on cognitive emotion regulation and psy-
chosomatic symptoms in nurses. Another study showed
that the high self-differentiation is a powerful factor to
control nurses’ stress in the workplace. Evidence shows
that individuals with self-differentiation feel more self-
controlled and competent because they are more success-
ful in controlling negative emotions and act responsibly. A
person with high self-differentiation ability is able to un-
derstand and manage stressful situations using available
resources. Self-differentiation among nurses is important
because of its role in providing them with a sense of sup-
port and security. Nurses with high self-differentiation
are more responsible for their behaviors and decisions, as
well as family, work, and marital roles. It is recommended
that hospitals managers conduct educational interven-
tions to increase nurses’ awareness of the occupational
and family roles, reduce their work-family conflicts, and
improve their self-differentiation ability. The focus of this
study was only on the psychological factors affecting the
work-family conflict; the work-family conflict can also
be related to environmental, organizational and manage-
rial factors. In this study, the effects of these intervening
variables were not studied.
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1. Mahalanobis

2. Kolmogorov-Smirnov test
3. variance inflation factor
4. Durbin—Watson
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6. Goodness of Fit Index (GFl)

7. Normal Fit Index (NFI)

8. Relative Fit Index (RFI)

9. Incremental Fit Index (IFI)

10. Comparative Fit Index (CFl)

11. Root Mean Square Error of Approximation (RMSEA)
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