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and the improvement of their health. This study aimed to determine and compare the level of the
observance of patients’ rights by nurses from the perspective of nurses and clients referred to the
emergency department (ED) of selected hospitals in Golestan province, Iran, in 2020.

In this descriptive cross-sectional study, 185 nurses and 370 clients referred to the
EDs of five hospitals in Golestan province participated. A demographic checklist and a questionnaire for
measuring the attitudes towards the observance based on the Patients’ Rights Charter were used for
data collection. Data were analyzed in SPSS software, version 16.

[{EETE The majority of nurses were 25-35 years old, male, married, and local residents with 4-6 years
of work experience. The clients were mostly 25-35 years old, female, married, and local residents
with moderate economic status. The rate of observance based on the nurses’ perceptions was higher
than that based on patients’ perceptions (75.6% with a mean of 3.72+0.29 vs. 74.88% with a mean
of 3.80+0.17), but it was not statistically significant (P= 0.31). In the domain of “priority of patients’
comfort”, the rate of observance based on the perceptions of nurses was significantly higher (P=0.04).
According to both patients and nurses, “treating patients politely” had the highest score, while “the
patient’s right to choose and decide freely” had the lowest score.

Keywords: ¢ [CTEERT The level of observance of patient rights in the EDs of hospitals in Golestan province is
Patient rights, Nurse, moderate and there is no difference in the level of observance perceived by patients and nurses. Hospital
Knowledge, Emer- ¢ officials should provide a suitable environment for patients to be aware of their rights and implement
gency department laws related to the observance of patient rights by ED personnel.
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Extended Abstract

Introduction

bservance of patient rights is a necessity for
nurses, and it plays a very important role in
patient satisfaction and health. An efficient
health system requires active participation
and proper interaction between patients and
healthcare providers. Sometimes, despite all the efforts and
education, these rights are not respected. Also, due to the dif-
ferent knowledge and attitudes of nurses and the ignorance
and unfamiliarity of patients and their companions with pa-
tient rights, there is a difference in the level of observance
from the perspective of nurses and patients. Observance of
patient rights in the emergency department (ED) is more
important due to special conditions and the urgency of refer-
rals. With this in mind, this study aimed to determine and
compare the rate of the observance of patient rights from
the perspective of nurses and patients referred to the EDs of
selected hospitals in Golestan province, northern Iran.

Materials & Methods

This descriptive cross-sectional study was performed
in 2020 on 185 nurses and 370 patients referred to the
EDs of hospitals in Golestan province, including Panje
Azar, Taleghani, Shahid Sayad Shirazi, Shahid Motahari,
and Shohada. The sampling method for patients was a
convenience method, and a purposive method was used
for selecting nurses. Inclusion criteria for nurses were at
least a bachelor’s degree and at least one year of clinical
experience in the EDs. It was also important for patients
and their companions to be literate and alert. Patients with
moderate to severe pain, mental health problems, and de-
pression, as well as patients who had spent less than 24
hours in the hospital, were excluded from the study.

To collect information, two questionnaires were used,
including (a) a demographic checklist surveying age, sex,
marital status, educational level, occupation, economic
status, religion, and place of residence; (b) a questionnaire
based on five patients’ rights charters including the right
to: receive appropriate service, access desired and enough
information, choose and decide freely about receiving
health services, privacy, and access to an efficient system
of dealing with complaints. It also had nine dimensions:
politeness, justice, responsibility and accountability, pri-
ority of patients’ comfort, quality of services, priority of
patient’s interest, access to information, and the right to
choose and decide freely. Data were collected through
interviews and took about 20-30 minutes, depending on
the sample.
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The validity of the questionnaires was confirmed by ex-
perts in patients’ rights (five professors from the Faculty
of Nursing, Iran University of Medical Sciences). To as-
sess the reliability of the patients’ rights questionnaire, the
split-half method was used, and Cronbach’s alpha coef-
ficient for its internal consistency was obtained as 0.83.
Data analysis was performed using the Kolmogorov-
Smirnov test, independent t-test, and Mann-Whitney U
test in SPSS software, version 16. The significance level
was set at 0.05.

Results

The majority of nurses were 25-35 years old, male, mar-
ried, and local residents with 4-6 years of work experience.
The clients were mostly 25-35 years old, female, married,
and local residents with moderate economic status.

From the nurses’ point of view, treating patients politely
had the highest mean (79.48+12.86), while the patient’s
right to choose and decide freely had the lowest mean
(42.7148.04). The total score of the patient rights scale for
nurses was 264.64+20.89 (or 67.58+7.25 based on percent-
age). From the patients’ point of view, treating patients
politely also had the highest mean (78.62+12.95), and
the right to choose and decide freely had the lowest mean
(41.9749.63). The total score of the patient’s rights scale for
patients was 262.09+27.43 (66.70+£9.52 based on percent-
age). The rate of observance of the patients’ rights chapters
perceived by nurses was higher than that perceived by pa-
tients (75.6% with a mean of 3.724+0.29 vs. 74.88% with a
mean of 3.80+0.17), but there was no statistically signifi-
cant difference (P=0.31), except for the domain of “priority
of patients’ comfort” (P=0.04), where the mean score based
on the nurses’ point of view was significantly higher.

Conclusion

The level of the observance of patient rights by ED nurs-
es in Golestan province is moderate to high from the per-
spective of both clients and nurses. This is an important
and appropriate outcome that should be maintained. More
attention to the domains that received lower scores is nec-
essary to be at a proper and desired level from the pa-
tients’ perspective. There was homogeneity between the
perceptions of nurses and clients, especially patients, re-
garding ED nurses’ observance of patients’ rights. This in-
dicates that patients are satisfied with the nurses’ attempts
to observe the patient rights. However, it is necessary for
hospital officials to provide a suitable environment for
patients to be aware of their rights and to implement the
laws related to the observance of patients’ rights by ED
personnel.
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