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ABSTRACT

Patient safety is one of the most essential components of health care systems and is one of the
most important pillars of quality in these organizations. Healthcare providers can improve a patient's safety status
by interacting with patients and their families, controlling procedures, learning from mistakes, and communicating
: effectively with others on the health care team. Given that nurses spend more time caring for patients than other

Accepted: 20 Feb 2022 health care providers, they should be considered as the main group for planning to prevent and reduce the occur-
Available Online: 01 Mar2022 rence of medical errors. Increasing reporting and sharing of error information increases patient safety and prevents
: medical errors from recurring. Explicit disclosure of adverse events can maintain trust between health care providers

and patients and reduce disputes and allegations of medical abuse. Therefore, considering the importance of patient

safety, the researcher has decided to conduct a study with the aim of determining nurses' perception of the disclosure
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of patient safety.

This descriptive cross-sectional study was conducted in the period of October to March 2020
in Tehran. The study population consisted of all nurses working in selected educational and medical centers of Iran
University of Medical Sciences ( Rasoul Akram, Shahid Motahari, Shahid Hasheminejad, Shafa Yahyaian and Firoozgar
Hospitals). The study was performed on 315 nurses. The sampling method in this stratified study was proportional
The tools used in this study consist of two parts: Demographic information form including questions about age,
gender, marital status, education, employment status, work experience, work experience in other centers, ward, shift
work and average overtime in Is the moon. Nurses' perceptions of the disclosure of patient safety incidents were
measured using the Lee and Kim questionnaire. This questionnaire was translated and used for the first time in Iran.
To determine the reliability of this questionnaire, the internal correlation of questions Cronbach's alpha and repro-
ducibility were tested by test on 20 nurses at one week intervals, where Cronbach's alpha of the whole instrument
was 0.885 and its intra-cluster correlation coefficient was 0.793. Analyzes were performed using SPSS software ver-
sion 22 and using descriptive statistics (mean and standard deviation) and inferential statistics (independent t-test
and analysis of variance). Finally, a significant level was considered less than 0.05 in the analyzes.

- The results of the analysis showed that the general perception of nurses about the disclosure of patient safety
Incidents with a mean of 55.66+13.20 (based on 0 to 100). The mean score (based on 0 to 100) was highest in the
dimension of "nurses'perception of facilitators of open disclosure" with an average of 71.49 and in the dimension
of "nurses' perception of the negative consequences of open disclosure" was the lowest with an average of 35.23.
Nurses' perception of the disclosure of patient safety incidents had a statistically significant relationship only with
the type of employment (P=0.04). A pairwise comparison showed that the average score of nurses with contract
employment was significantly lower than formal (P=0.033) and contract (P=0.008). Also, the average score obtained
in corporate nurses was significantly lower. It was less than conventional (P=0.029) and at other levels this difference
was not significant.

m Based on the findings of the present study that nurses' overall perception of the disclosure of patient safe-
ty Incidents was positive, it is suggested that in order to improve patient safety Incidents disclosure, hospitals should
create a positive culture in which explicit the disclosure of patient safety Incidents is first and foremost an opportunity
Be considered to actively improve hospital safety. The people and the media must also create an atmosphere that
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Disclosure, Patient reflects the trust and support of health care providers and institutions in exposing patient safety incidents. This allows
Safety : healthcare providers to have positive perceptions of the disclosure of patient safety Incidents.
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Extended Abstract

1. Introduction

atient safety is one of the essential compo-

nents of health care systems and is one of

the crucial pillars of quality in these organi-

zations. Combining patient safety strategies

with patient care processes will reduce inci-
dents and reduce the likelihood of injury. Healthcare pro-
viders can improve a patient's safety status by interacting
with patients and their families, controlling procedures,
learning from mistakes, and communicating effectively
with others on the health care team. Doing these activities
can minimize the damage to patients and reduce the cost
of care.

The increase in incidents in health centers has led to the
concern of health service providers, officials in this field,
and the people. Given that nurses spend more time caring
for patients than other health care providers, they should
be considered the leading group for planning to prevent
and reduce medical errors.

Increasing reporting and sharing of error information
increases patient safety and prevents medical errors from
recurring. Detailed disclosure of adverse events can main-
tain trust between health care providers and patients and
reduce disputes and allegations of medical abuse. There-
fore, considering the importance of patient safety, the
researcher has decided to conduct a study to determine
nurses' perception of the disclosure of patient safety.

2. Materials and Methods

This descriptive cross-sectional study was conducted
from October to March 2020 in Tehran. The study popu-
lation consisted of all nurses working in selected educa-
tional and medical centers of Iran University of Medical
Sciences (Rasoul Akram, Shahid Motahari, Shahid Hash-
eminejad, Shafa Yahyaian, and Firoozgar Hospitals). The
study was performed on 315 nurses. Inclusion criteria
having at least 6 months of experience in the clinic as a
nurse, and exclusion criteria also included those who had
completed the questionnaire incompletely.

The sampling method in this stratified study was pro-
portional to the allocation in such a way that first, a list
of educational and medical centers of Iran University
of Medical Sciences and the number of qualified nurses
to enter the study was prepared, and then according to
the number of samples required for hospital incidents
Another was selected and qualified nurses were studied
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(each hospital was considered as a class). The tools used in
this study consist of two parts: Demographic information
form, including questions about age, gender, marital status,
education, employment status, work experience, work ex-
perience in other centers, wards, shift work, and average
overtime in Is the moon.

Nurses' perceptions of the disclosure of patient safety in-
cidents were measured using the Lee and Kim question-
naire. This questionnaire was translated and used for the
first time in Iran. The translation of this questionnaire was
done according to the protocol of the World Health Orga-
nization (WHO) in such a way that first the permission
to use and translate the questionnaire was obtained from
the original designers by email, then the English version
questionnaire by two people who are fluent in English and
with specialized terms in the questionnaire. They were
familiar. It was translated into Persian. These translations
were combined to obtain a single translation in the next
step. Then, the final version translated by two other people
was translated from Persian into English.

To determine the validity of the questionnaire, the con-
tent validity method was used so that the questionnaires
were reviewed using the scientific opinions of three faculty
members of the School of Nursing and Midwifery of Iran
University of Medical Sciences and were finalized after the
required corrections.

To determine the reliability of this questionnaire, the
internal correlation of questions Cronbach's alpha and re-
producibility were tested by test on 20 nurses at one-week
intervals, where Cronbach's alpha of the whole instrument
was 0.885, and its intra-cluster correlation coefficient was
0.793. Analyzes were performed using SPSS software v.
22 using descriptive statistics (MeantSD) and inferential
statistics (independent t-test and ANOVA). Finally, a sig-
nificant level was considered less than 0.05 in the analyzes.

3. Results

The analysis results showed the general perception of
nurses about the disclosure of patient safety incidents
with a Mean+SD of 55.66+13.20 (based on 0-100). The
Mean+SD score (based on 0-100) was highest in the di-
mension of "nurses' perception of facilitators of open dis-
closure" with an average of 71.49, and in the measurement
of "nurses' perception of the negative consequences of
open disclosure" was the lowest with an average of 35.23.
Nurses' perception of the disclosure of patient safety inci-
dents had a statistically significant relationship only with
the type of employment (P=0.04). Pairwise comparison
showed that the average score of nurses with contract em-
ployment was significantly lower than formal (P=0.033)
and contract (P=0.008). Also, the average score obtained
by corporate nurses was significantly lower. It was less
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than conventional (P=0.029), and this difference was not
significant at other levels.

4. Conclusion

Based on the findings of the present study that nurses'
perception of the disclosure of patient safety incidents was
positive, it is suggested that to improve patient safety inci-
dents disclosure; hospitals should create a positive culture
in which explicit the disclosure of patient safety incidents
is first and foremost an opportunity be considered to im-
prove hospital safety actively. The people and the media
must also create an atmosphere that reflects the trust and
support of health care providers and institutions in expos-
ing patient safety incidents. This allows healthcare provid-
ers to have positive perceptions of the disclosure of patient
safety incidents.
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