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Abstract

Background & Aims: Emergency departments (EDs) are the most challenging ward concerning patient care. The
hospitalization of a family member in the hospital, especially in ED, increases anxiety and psychological problems
in other members of the family. Given the emergency patients’ need for immediate and special care, understanding
their problems in the ED is crucial to provide favorable services and increase satisfaction in these individuals.
Effective communication and intrapersonal skills are the basic principles for the provision of high-quality care.
Therefore, establishing effective communication between the healthcare team and family members of the patient
is significantly vital to provide safe care and prevent damage to the patient. This is specifically important in
stressful hospital wards (e.g., Eds). The way nurses interact with patients and their companions play an important
role in the control and management of their anxiety levels. In addition, favorable nurses’ communication with
patients and their families could contribute to gathering the required information and proper management of the
treatment process. The present study aimed to determine the relationship between the anxiety of emergency
patients’ family members with their views on nurses’ communication skills.

Materials & Methods: This was a descriptive, correlational and cross-sectional study performed on 263 family
members of patients referring to the Eds of two selected training healthcare centers affiliated with Iran University
of Medical Sciences in 2019. The participants were selected by continuous sampling based on the inclusion
criteria, which included age above 18 years, being literate, no history of psychological disorders or use of
psychiatric medications (based on self-report), and being a first-degree relative (mother, father, sister, brother,
child, spouse). The sample size was estimated at 263 to determine the sample size at 95% confidence level and
90% test power assuming that the correlation coefficient between the relationship between the nurse and anxiety
in the patients' families was at least 0.2, so that this correlation is considered statistically significant. Data were
collected using a demographic characteristics questionnaire (age, gender, level of education, marital status,
economic status, occupational status, Kinship, insurance status, and triage level), the health care climate
questionnaire (HCCQ), and Beck anxiety inventory (BAI). Data analysis was performed in SPSS version 16 using
Pearson’s correlation coefficient, analysis of variance, and the Kruskal-Wallis test. In addition, a P-value of 0.05
was considered statistically significant.

Results: In this study, the mean age of the participants was 42.92 + 11.64 years. In terms of gender, 56.3% of the
participants were male and the rest were female. Regarding the level of education, the highest frequency was
related to below diploma degrees (40.7%). In addition, poor (48.3%) and moderate (46.8%) economic states had
the highest frequency, respectively. The majority of the participants were married (75.3%), and most of the
companions were patients’ children (58.2%) and spouse (22.1%). Moreover, 89.4% of the patients had basic
insurance coverage. Cardiovascular disease with 44.9% was the most common cause of referral, and the ratio of
patients' triage level was almost equal. According to the results, the score of nurses’ communication skills in EDs
was reported to be poor from the perspective of patients’ companions (36.74 * 7.3). In addition, the results
obtained from the BAI indicated that most family members (75.3%) had a mild anxiety level, whereas 18% and
6.8% of them had moderate and severe anxiety levels, respectively. Furthermore, the total anxiety score of the
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companions was estimated at 13.25 + 14.16, which demonstrated their low anxiety level. Pearson’s correlation
coefficient results were indicative of no significant relationship between nurses’ communication skills and their
dimensions with anxiety levels in patients’ family members. In addition, the analysis of patients’ family members’
anxiety based on demographic characteristics showed a significant relationship between anxiety and level of
education (P=0.039), economic status (P=0.033), and kinship (P=0.001). Moreover, the mean anxiety score was
significantly higher in children of patients, compared to spouses (P=0.008). Furthermore, there was a significant
relationship between the triage level of patients and the anxiety level of companions of patients (P<0.001). In
addition, anxiety was significantly lower in family members of patients with a triage level of three and higher,
compared to patients with a triage level of one (P=0.012) and two (P<0.001).

Conclusion: According to the results, nurses had unfavorable communication skills from the perspective of
patients’ family members. In addition, a mild anxiety level was observed in most family members of emergency
patients. Despite a lack of a significant relationship between the anxiety of family members and their views on
nurses’ communication skills, it seems that the poor communication skills of nurses from the perspective of the
patient's family member need special attention. As the first service providers that clients encounter, nurses are
responsible for the perception of family members of patients about healthcare services. Therefore, it seems
necessary to more focus on factors affecting the effective communication between nurses and companions of
patients in hospitals. In addition, attempts should be made to remove or reduce communication issues through
proper plans and measures. The results of the present study can be used to plan for improving nurses’
communication skills by designing and implementing in-service training or other incentive mechanisms to
increase nurses' communication skills as well as managing the anxiety of patients and their companions.

Keywords: Anxiety, Family, Emergency Department, Communication Skills, Nurse

Conflict of Interest: No

How to Cite: Seyedoshohadaee M, Ahmadi M, Haghani H. The Correlation between the Anxiety of the Family
Members of the Patients Referring to the Emergency Department and Their Views on the Communication Skills
of Nurses. Iran Journal of Nursing. 2019; 32(119):87-98.

Received: 21 May 2019
Accepted: 21 Aug 2019



OLSon 9 2lagidlamw jligo S B i 4 2258 42200 Ol jlow 231535 (sLiac! Ol sl bLs |

BT olEwd b it 551 S sy &1 0iaS 4221 5o o slowt 08156 slias! i sad! B3 of

O sl 3 DLyl SO 5lao 8 590 40

1 TSR VOV XVVS VPR VP | VWIS L9

WS>

B3 53 Glas s a0 OMSe 5 Ol lasl sl el Il s 53 ek 4 Ol ey 3 03l (slaael 51 (S 0 (5 1ua 5 4
adlas cpl A3l axils OUT Ol el o e 5 28 3 age a8 Ll 5 e OLE) Oslsan 5 slew b Ol Jaled o goss 35 0 0353 (slas
f@‘q\)bﬁ u.\au)‘éu&)l.y S48 3 JLT@@J\JJLUMUJJ\ LthwPumaJmswba Q‘)W@Jlfl})&@b@\ Lu)\MJMb
A

b,:aumaww\fq\)ufabb;b‘SLAP.)lJuY.\‘N‘SJ)JAASQ‘};‘;M—W)St}.:ﬂ&hiﬂwbuﬁﬁbwﬁjﬂ Zw)ﬁuiijj
laslae bl AWYAA dle s e By 4 lad sad A rl;u'l;)l}.ll g rjl.:« c@i!:@@l)wgu); ‘;.ij)»])sj»}; o150
A L;),I@,T(BAI) Beck i sl wsbiins 5 (HCCQ) ot Slbols ) asbiiis 5 51 oslized b el .t Sl andllas 4 35,5
eslizal +/20 (I3 fme haw 53 ol IS 5 milols IUT s 5 gladso3T g (S o i 3l Laesls Julowd 5 425 (ol 5
A o 5 55 1N s SPSS (L i1 e 5 sl eslizal L Lasals .

Ao 53 YOI 35 (VI jlme Bl LYUVE) il mlawr 53 sl Olal e olSss 51 il3sl i Ok (Bl slgn o a1 Sile tlaasily
bl s pms Sren Slew Olalen Ol sl b 0T glada 5 Olykw,  blo ol G indls i a3 Okl Ly Olal e S
(P =2/ 1) Sles L OLT Salgpls cans 5 (P =0/07F) sl uns s « (P=2/074)  ass e b ole Olaljes Ol las) 23l 5 g s
)"LLJ.ICE.N(P ='/"/\) S Q‘)La.:.v Q\N J' JJYL L;JJAL;M ))bMQ‘JJJJﬁ BL) ub.]a.‘o‘ aja.'r b,:il.:ﬂ L/W ols 6JDTJ\JJM -]9\-\-“)‘
(P <)) ezl bl s pme L1 lew Ol s Ol sl b 55 5les

sl ol Lol olSs 5 e S W | s Ol sl (il sl 4 ediS anal e Ol lew o3l St gliasl Lol IS (g S e
Lol sles o3l 0BT o8 s 5 slew o3l sl sie Ol sl (g bl Lls ine Lg)nsgisﬂ,p.aﬁq@c@); o508 Ol »
El b ehs s 4 Sl sley ol gl pae o8s 31 Ok bl Colgs 059 s dy o L a0 i S axdllas ol s Ok
Grob 3l e oedlie Sl lal 28 e 5 Ol (LT Gl lee 3500 sl S50 el S | 3V laie) Ails 0 2l s
S el gt Gl el e b s e s gl 5l

JL:MJ.}. Q‘?L:SJ‘ C))L@.ﬂ c&‘j)}‘ jﬁﬁ: ga.ﬂ_,&l& ‘h.f‘}h«b‘ :lbo;‘, ..\515

S gl s

WYY 2dly s

Ol ol oyl (S 32 @ole BRI ¢ lolo g (6 liw yy 8IS (B p2 (JB15 29,5 (g by SBCUE] o NG 35 0 ¢ 2p0
(J,Z.Mm DM’J) C)'ﬁ' c‘:,‘).gﬁ ‘C}‘)‘l‘ @)J ,991.9 2Kl “_;_:'lalo 9 d)li.w),g a1y cum.il')“)’l d)li.w)i ..\.A:})l @»m)lf J
Email: mina.ahmadi3388@gmail.com *AYYEO+ VYT 1 wlod olowd

O3l el e ¢yl 32! (S 32 @oke BIRLGIND (Caniliage BISUESIS ¢ gians 5 Hlof 8955 ¢ tp0

AA



1WA olo ygo e /119 5 los /Y'Y 59

Olul ot jy 4 )i

L el e oleds )l sl Lol 5 slal dgol (55,8
@)

5 el Sl G038 el sk 4 Dlen ool Sl
ol ol P & Ol slo b ool 3 6Ky
Ls‘;’ J"’U)}\ Lol QLL.»)L@.:.: u*:"‘;ﬂ Lguu;;u BE °5’l.5
Ll oo sl Lot S LBl e Sleds wl)

055 4 Oliwslag s eal gl slael 51 S O0Ad (5 2
o Bl oy opl 31 si e e sl glasl Kos s
535 b Wl e 0T o3l 8l 35 5 Olless L Ol
> 2] e e w5 OUT k) oy e 5 J 28 5
en p e SLlsl DUl ails gl Glasdl
Shadkel Ol sl jms sl 5 el SIS 5 ol ps )
G oAt O 5 edast T EPVRTCI: Sl B
G 3 G Ohlew 3 SLksl pl ST s e
Ol (5 S ras L3 oS (93131 3 Sl el
fJ&(WCM‘Md)‘Jd&A)}]&MJJ)bJLL
Ol el Gl osl gt 53l s basls & 5 ol en 5] 5
=T PV SN (P NS P P K P
Sl ki Sl o3l il Ygane 353 0 3505 il5 sl
S gl b s e i S LR s Skl
ol Ol sdiSuag lacnss bl Jo
Slew Sl Cole 5 Jlew osl gl glael VS o w o
u_,lb&ujbcwliwbj.bjbowwbwﬁ
o3l sl slasl s Ol sl B bl s e lan 3
wils (5 55 mlem 20 Al ol oS 3L L
Ml

Cind 3y 3l S OLSes s lamiani iy o
Slaesl gl 5 Olslass b Ol 5 BLST ()18 5 as o

)\}E.'«A L] 45 Qb&m&ﬁ_} Lf‘;)b 43.“.12# L .<q>“

o 03 (6 s Ullew 03l gl pze js Ol kSl )

ANO/ Y 2 s &b

4dodio

o 810 50 GHlr (sla i 51 (S il sl i
S 5 el s a4 e 5 ol WOT 63l 5l
S5 ol b Vs S e el sl Sl s s
Ohlew Oloys 5 Ol Slbw i cpl s Sl Lol
S AL o u Sl 4l o b bl el
a3 43 5,4 (,.Aljs e b oLl ol gl g Obles Culs,
035 3 el oIS o) glatsy o
ol a8 Shles .Vl odaze ol ye Jgas 45 o
Sl I 53 Plewr B 5 Aol anrl e o
3 gl 3 Ol Comdg 4 (S 5 L po o
ot Sl 5 (S 8 b slelds o SYL L
oo a Al Olsla S Oblew 4 25 (sl sl
58 Olslay 4 ol O 31355 0 by o 3135
e S il ol 5 (ush il e 5 Olgs 4 5L
5 oskke Dleas &byl gl ey 58 is 5 Ol
L oS pl a8 D 655,00 0T culs) S
4 gl SbluBl 31 day S50l ise 4 Olasrl o Ao s YA
e bl 53 5 Jime Olislegy il la iy o
Cl aie Olge 4 il (WD0s e 4 K
anzl o 15l i 4 oS Sle 3 S oSS Ol e
SSas Lls Sl oS g Ll 5 Ysans S e
Sl OLSHIS 5 asl asls ool ga Il e
w3l LOT (5le 5 2al3 4z )b b adaly 55 oL
Sloa b &5 50 b ke, oy ol Lol
LB Sl Sleas Oleg o S 53 3 5deee Sl
03l 5l 5 slon L ol o slle LLI S das il 1) J 53
33 o5 Sledbl S o 1) ege A LIS e 5
Bl L) o3l e 5 Oleys g a e

bLil Sl Ol sl gla i 5l (S b )
bl ol il Jeol e 5 g (S
QG (lalat (S5 sl (ledbl Jsls xs

0500 sbles 5 F3e bl Al o Ll 5 Llis



OLSod 9 (o2logidlsnmw jlige

S B i 4 2258 42200 Ol jlow 231535 (sLiac! Ol sl bLs |

LA ol esls ngﬂbjf g 5 O3 e
GargbaSsp ek anelr 5l e a4 se
SLls Il VA (YL e folis andllas 40 55,55 slalrs
Wt (A rds s 0Ll sl Bl
55 auS bl 5 Jley slagyls Grae by S5l
Od sle) Hlew b SG am s Sl s rals
ot (58505 s & Gt X35 3l al
Oluabsl Ch.ﬂ 23 Wged e s Sl NS Ol
S pl AL Ao A0 a3l Ol 5 deys 40
o3l Sl s LRl 5 sl daly o Sten o 5
@bl 5l S 0l B 2L /Y Blas Ol by
dewles 8 YAV & gl = S s A Sl s

L
ol Sl sl mor Ol adlas ol s
Sl Dbl )| aelid ¢ bl Comer Dlasiia
, (Healthcare Communication Questionnaire)
Slasie o b oy (BAD Beck ol ol wlzn
i o g bg e OVt ol LS Comar
5 Jadeelasl Cansy (ol Cansy (il
Glapes SNl ol pon 4 Slaw b (g5l 5 o
LB Sl 5L e 5 sles den Loy
g (WS 3 5L 5 a5l o g pl s i s e
Gremigni L. s oui > b HCCQ wliin , 5l
Ll sl Ll cer (V0L
ol eslinad law ool gl slasl o8 5l Olykw
s gy O SISl a4 ST s asliin
(L3) & (330> B) ¥ () Y (Ol ) 5Ll L gl
Jols aebiin ol S el LK Gl ) o s
(Dl £) plml (g £) At J> ala= lex
(Jlg2ae V) oS 8 L3I 5 (2 ) & g Olas
BERETTR RN R HCCQ ol 5 5Lzel aals 5
Csles g (80) Wl 31 YL sl S 0 el i
FaS o S 0 pad iz a5 VL Ok (LS

O gmims OUT BLl Colgs 03 b ome 4 3 p

Q)

Glasl Ll oS sl Ol s b bl 15l
S bl 5 il (Ol sl 5l sl Hlas el Sl
35 Wl e tslag (S5l 5 Ol las] Wlazls |
o Sl ik Ol Sl el glael b Ok
o3l gl pde 3 kSl 4 e Wil g oS (5 0ke
e (S5 Dbl eSS ol s Jley
Adr T o Jlo a3 5 slewy S e Sl e 5 it
S by bl ik e Sleys OLS)S 5,5
213 Dla esl gl sz Ol J S s e SN
033 ot (ol o) SO o Ol LIS B
lasl 4 kil B jlay Candse o)y Dol
O AL e a8 s S el SeS ey el

Paly S8 Sl
Slaales o5y Jhils LBl (B4 ol a4 a5 L
b a5 Sl il5os) sla s Ol (bLS
LS ol Al i 31 (ol ol gn 55
Sl syl Sl blol Lol eslsls 5 0l
o3l 5l slasl U Sl s Lol (6l simn o5 das_s OLES
W pl 03 (SHIDladsd g odli alid s 4 b
ploil liosl slaion 53 ey & Wouis 5l
Sslize Bl g 4 a5 L ramen il 0l
Sl = (Koa b laaas Golod il w3
6\ﬁéﬂm%ugﬁ)quw@u‘wf
e Sl Lol tagn Jd )l s s
4 oliS anrl e Ohlag odlgls e Ol ksl LU
Slacslee 3550 53 0BT B L uilissl o i

3 S Ll il sl Ol s bls |

18 )
—ho s g5 3 bt gadles S Sl e
clacl addlas opl 5 iash amlr e Soees
35 sl Gl Ase 4 e liS anxl o Olsles ool Sl
oo oSl 4wy e Sleys el S
03 Cde 4 B S e VAN Dl s Ol S



1WA olo ygo e /119 5 los /Y'Y 59

Olul ot jy 4 )i

by 5 355 S b 5wl )l sk
ol gl 4 ash e s adlas 3y 53 (g e
© bolad 5 addlas 35,5 sbaslne 8 (631315l O slas
oS Wl Wb cols) wmils 1) Jhass 53 oS3
a5 Lardlls ol 55 g0 A g )5 S S S
ozt Sha sty oty LB ply S sl
Sl oS Cals sy anliiin y OV g C sl Sy
Sl 55 QIS S 3 ples w4y Ko 5l 6 oKty
anliin s sl OVl gi 5550 53 8 gl s (ajﬁ
5 SN yam 53 5 i 4 Ollew JWESI 1 e b
e 3 A3 S JeeSS oSS lin s lauwy
O aolids pp ctalidwy 0350 Fpdine L 0355 JoS
4 503 Oloa 53 ol s w55 4 o3I 5 ek ax2lS LS
= Ol S b el 55 A S L cle
JeoSS Ol e . 23L aslsl (a8 YAY) 5L 55 50 4 sl
Ao Do 53 deliin 6\&3 B YO=Yr o laasliin
.M&)}ch.?-}@)’)](‘\/\ sls = I epays ) ole
4505 SPSS 1331 p 5 5l eslinal L aosls Lidows 5 425
OB 3 A deles P<r/v0 gols e e 511
Sl ize sln Gl w3y sl 5l o s U
ol S (Gode Glayaxls 5 Jags &S
s oS sl gl Sl Ol 5 0 Sike
St i 1 blaxad ST i s s eslizud
Sl b Sllasl n (Sonr o Sl s
& Osesl 3l s ad eslizal OF gladas 5 b5, sla
JSs,S S bbb Ogesl 5 oeilisls LT ¢ Jana
S Canemr o it e BLEST o 2 ol
s ol Ol sl e L

b sl

o3l gl gze I8 YAV 5550 5 laesls o 5 452
e 5eSle sy OLES sl iS55 (R Olsles
S L EYAY £0V1E oS oS s

ay

o s g 5 BeCK Gl bl wabin Vs
Gl asbiin ol eslinal ool gt lael Ol sl
eSS a3 IS 5 g 4 &S sy Jlsia VY
VOl e sl ik SO s VI TS e s
5SS asesl glaesls 51 K a . bds ()16, T
REr L ;.J\Jhaé\ wolis VY- Ll ..,\ISL;«’ o g
SLSYN YL 5 b gie Ol ksl gadias GLAS YO-YY
005 s ol sl

L.v o,“&-l.w"q [GBVE PN Sledb| rj.é 6‘;:;;» u’ib)
wbivyy 2bb s 2l e S S el
oz 5L —de 53 S gy 5l eslanad bl HCCQ
O A dax S L;w)l_éqrzjujs.]a.w): aslin
jSiéﬁbj‘puwdﬁ);hﬂjav\.iwﬁy
ML\.:M.«).: Jap‘ 44 L)?A}JM L)'»’«‘ A °J”.\>)§_){ wﬂ)b
5 et e gl L glad>= e L ST
de)lﬁ)m&\wc.k&wjéw d‘@}}_y
g&]ﬁL&agy;;;Jda;l;@Lh»uuwﬁy\
o shs N CUeH - COPRT U+ P Ve VWM I R HRPU
2> 0T Ml Sl 5 s bl Ol (S
AA g'C\?jj)Stsz%f’iwbul{umwﬁd}j);
Beck ol sl asliin p oL 5 ol A anloe
—0s3l obb s AN S ol g5 3 bl /08
A S W VA AT (5P

r)‘y Lgu)jm Je )‘ o L;.E.'z-.n osls LS)JT"; LS‘JJ
Tyl X) Ty S Jelis
Liast <hys s (IRJUMS.REC.1397.1323

.IG.:.>LA)§ LMU &ﬂ%‘)d\ﬁ‘ L;iﬁ:l;,.i f‘jl'p OK.«.:;..:\J

ool



OLSon 9 2lagidlamw jligo S B i 4 2258 42200 Ol jlow 231535 (sLiac! Ol sl bLs |

bl 4 ol ksl Lo ys Sl $5 5 Slasie
e Sl oSl
at 11 /04 \Y/0 Y Yol S
VV/YY \Y/0) Yo/4 A YeYq
VUTY VooV YY/0 AA g0-£9 (JL) o
VO/AL VE/YA V4 o 0v—09
VY/eY VY 4/) \p SV
AALERETAR £Y/AY £ V118 Sl £ e Gl il
**T=0yoy Ve A A 110 893
df= v i
V8/Y0 \Y/AQV Vi VEA 5,
P=+/vYo
#EREZvYVY Y0/ \Y/AO g4V % 3,5
P=./.vq \Y/Yo Ve/ve YA Voo e
VE/4) VV/0A AR 9 bayls M
VE/ A V/6 ¢ il el ls
VE/Y0 yY/Qv A Y &SSs
V8/0) % EA/Y yYY Chxd
VY/A VV/AN £VA \YY L gz bl Candy
\LVins YY/TA £/4 Y o
E=v a0 /YA VoY V4 0 5 e
P=1/ivs V88 /AT vor YA Jal R
Y/ 411 \AX ! aillas )
Y8 VY Y4 q o5
\Y/AL A/YO YA Ve ERe
Yo/Y) (RVAR YIA Ve obe
Ve/va AL OA/Y Yoy £
*P=v/ v Sl b o
VA/8Y Vot YY/ oA JUOeS
ARVIIN \WVAY £/4 Y Al
\Y/OA VY/AA /Y V4 53l
*P<u/an \Y Y 4/v4 An AV \
\Y/AL A/YO YY/0 A Y e 545
Yo/Y) YU Y¥/0 A P AN
#P=v/rA) VE/8Y ) Ad/E Yvo 515 &l das
Ve/eq AA 0N Vo 510 4l 4an Sl 4oy s
Y/ YoV £/4 Y 3l oo 5 0l s
\Y/YA \Y/EA ARYal Ve Sidsss
Yot Yo/Ve £4/4 A ETJCRPAE
\Y/YY \RVa\s /Y V4 Sl N
*P=1/4A0 Vers v V/A4 0 sue
\Y/84 v/oV o Ve
Ve /08 A £/4 Y
Yy VYV 4/ Yt

edlls ISy S O a5l

Y



1WA olo ygo e /119 5 los /Y'Y 59

Olul ot jy 4 )i

5o Ohlen 3L mhaw Cod 55 Ollay anxl e e

O osles Jsi) 55 Sslone L5
oli HCCQ wobis s by o (slaanil Jdes
50 51 el Ol Ll oo lge sl
oSl L s 1 dn 3 slan 03l 5l sl
VooSle L ey s s A 5o 5 0 5L T/TA
i3l slal pl s 53 1 o ad ke o2 50
ol = Dbl IS (Bl ol o0 S0k

alo 5l aS el s A FIWVE R VY A 5

(Y o)Lo.j: J}J}-) bfj"gﬁ.lii. L;"”..)lj"\ aj;..':

Ko O3 ady 5 5,0 QBAS S5 3l Aoy OVY
cb.w e oy £V L r.L;“.: U WOsT
z‘w\ua.ﬂjwclb;ﬂ;lewﬁwmw
S)40 6@.’.}-‘}%4&2\.} b J‘J‘f" wf«:-:) do
Slaw Olaljen zis iz g Jale (o3 VOT) Lrass,
M:.g 6‘)\) g_)bl.a..:: )‘ M)J /\Q/i M‘} JLA.:i L: (M)}

e Ao BEA L By e B ol Ly wl

owiliygl g isu dy 0aiS axalpo oyl slom (03168 guie lEuud jI o by (bLI,1 cL ko (g2 (g HaE LG 1Y oyloud Jgua

0L sl e R e wpeS 5 Obke n LU gl ke
Sline 8 oSle iy aaS ke OF slada
VJAE Y/Ya 0 \ A\FAR AAVANS Ye ¢ (8=Y+) divo J>
*/AY ¥/¥1 0 \ Y/XY \Y/v0 Yo ¢ (8-Y+) C‘J:}‘
(V22 Y LYY \ \V/YE A/ VY Y (¥=\0) [GNpwE ple
VA YA o \ Y4 Uy ¥ Y (T=V0) S s,
st Y/AY g8 \FA V¥ YUVE oA \A (1¥=10) bl slaclgs

Colge S 3l Ol Oge sy Semen O3l o
sl b OT glaaa 5l plaS a5 0Lk bLs
S0 gl BIEpeY L;:Mw slew el gl glael

Ol Sl i ey by e glaa sl | Jos
b ol sla S s, ol 5l St~ ;5 Beck

ck_,w L (.\_.,0).) VO/Y‘) )l_a.;{ o)\).;\_>' 6[—@9‘

(i O)LA-\:' JJJ.;-) )_:.: a:\yb 6L~a&‘ oy YA a &;JJ.: g u.az;—
'\//\L_e_;.?).,\_}_sﬁ .b_..n)..,a H)‘Jh_“b‘c}a—”d‘)‘b
Sl s e s Ol e sl glyls Laol ais s

Gl ol L VY/Y0 55 Olalen oS bl o

L olilow 0019l gas ksl (Suwod 1€ o)l Joua
ol 59 Ol b 1 (BT 51 6 5l 3,90 ;3 LT 2E s>

o3l gl pae ol sl Of gladla 50l sk 5 bL,l sl lgs _

) ol 3l Sl aS uel cws a0 VENT s
=—+/v0 - J" =m0 Lﬁs —— d Ph-
P=/8\v (¥ el Jir) 55 ol o Skl JS wlans
[=—/08Y ol axalpo oylslow 23lgils gas Ofas! mbaww ¥o,led Joia
P=+/84¢ e T s R
r=—+/v0A Cipts ple ity P o3| S guae Ol ol
P in vor VA (XY 5 2S) i
p - RPN \V/A £A (YY-10) Lo 52
=—/a ¢

S VA A (6 V) L
P=+/010
— - Voo Yy Js o
F==r/rot P sl ke VYo 1441 St e Gl ol
P=vra I WS-t

¥



OLSod 9 (o2logidlsnmw jlige

S B i 4 2258 42200 Ol jlow 231535 (sLiac! Ol sl bLs |

andllan b sl tass sl cmamen Panils ol
Ol 45 Lsls olis 0l Kes 5 Lukmanulhakim
el (BLlolee s slaws ol e o 51 315,
Ddsls 28 1) Hlew ol o Ol as] 45 (g g 40 L5 g0
5 0LKen s DAWOOd andllas jiass anslr 5 ams
Sl iasn L obKes s Lukmanulhakim axtas
adlas b ol el o (Jlie 53 e ool
Lol anlllas 2l by s L 5 Sl
Olod 3 5eaS Olslas pl33l s 4 Ok o8 5l 0L
53 08 e 5 e OIS ()8 LS 05
Dbrs Lol eslglt 5 Oblew b ol LLS1 (515
Ol ible (2815 51 Ol Olal e 5 dis 5 (Kie
ool 030 5 Jdes f.x.:f}l.mﬂgui.a\jdw\ oo
Skl ramen (s 5 e Al Sl 3l Sl 4
S oLKes s Lamiani jia s, =L s
Dl b by BLET 6518 ey 5 i 555
Wsls OLis ol Kea s Lamiani @s o, kul, S s o s
3o 4 oler b ol oo 35581 (slao 53 U158 2 oS
LS o Sl K8 oohke Dbl glac e
BLl Gl 0o chns 4 s Lol
e, 1S ol axdlas @L“J bl ol
s Mattila adlas sl e aes ol o5 Ll5 0 B
Ol ible 5 Sledbl Coles 313 0L 55 ol Kn
sl OLSHS @ Hleg eal gl miy slazel sbwl Coly
2 0 8 e ol Lol sl o ognd
0L s Mattila adlas L opl 51 ol 2ass
Ok (Bl sl )lge o 55 a8 sl bl 5 S o
slran |y el Ll e s OF Olalen 5 las L

AEL 4zl
slael iy Olhsl ol wlles s bl
Tl 53 oeliosl A 4 ediS wal e Olley ool 5l
Wsls ol o, Kes 5 Lukmanulhakim s, cais
sl s ks pshke Dl eslpl glael L
o e b Pkl

L U6 35 a0 il

0

Sis el olew el lasl Ol sl o
slasl Ol hol & 55 Ol 5 Sl otld Cunex
ool s gme BL 1 OUT leass o b Sla o3l gl
Ol sdias OLES aid 53 4 95 awslie 5 (P=2/0¥Q) 515
M b Ohley e3lglt glasl Ol sl &S sy,
o3l bt glasl 51 VL (gl pme jsb 4 el
N R A LA AR IE YIRS WER WS S RT3
BL3,) 35 0T abasl cand s L Olslay o3l ot sliael
aid 93 4 95 awslie (P =0/0Y) ciils bl s P
Candy bR 5o ClRol 6 5y O sdias 0L
Cand s Lol 3151 NG (ol pme sk 4 o (solal
uf:l)jb'- o P =/ 2y g (galadl
Slas! Cllsl LS 55 (50 e slan L Olalen
P=v/ea)) cls (gl Sls s LU Ol lew o315l
s Ol il aS sy Ol edias OLES 93 A 93 duolie
Sosb wog ar s LB lay s 5 L5 gl
e b 4 Sl O35 5 Sl ksl 6 Sle oS
ol s 5 P =e/v v A) 55 bOT Ol e 51 VL (gl
2yl Bl (Sali et sl
Sla o3l slael OBl L 55 slen Sl e
@ 95 awslie (P <a/en)) cils bl Dl sae bL
o3l il gliael 55 Ol sl 48 54 Of sasplis aid s
S aS Sols e ssb 4 iy 5T 5L 5wl L Olley
s P =)y L5 gl b Obles o2l slasl

QO ole Jsdr) 55 (P <e/ee) Y 3Ly e

S A g Sy
o3 51 Oyl blsl o lge candllas plaesl
A s peliosl e diS axrl e Ollew edl gl pae
L ol addlae Sl Jools slaal s b5l o sl
3 50 Ol 2 3 0L, Ses s DaWO00d a5
Srakl 3 0Kes 5 Lukmanulhakim adizs
Olaljes Lsls olis 0L, Kea 5 DaW0o0Od 355 seen

355 L Ohlk oo BLSSE 65135 00 51 Olle



1WA olo ygo e /119 5 los /Y'Y 59

Olul ot jy 4 )i

kg Ll 53555 Slaw 0is b Sle Olal e 5 Aizen

S r 5 5 VW Ol sl (Sl oS
P sl e sls QLS aalllas ol il IS5 5b &,
Slasl Ol ksl b ol gladk> olS e 5 Ol
m ol bl s pre  Stewer Sles o2l gl
SKen 5 55 el allan b Blod ol 51 ol aslllas
Ohley Solsls 03l Sdbl colam i 3l &S
son b O olhsl 5L LB ol e o
b G5 alllas oS i Vol s 0 en S
Lo oblkew,y Bl o les o daly it
Ssr 03l 513 sy 50 sleg eal sl Glael Ol S
Olgen s Obles Sl 0L31e Sl culem J s
55 Cgeme bk bl lasslee 5 ia
SNl o b sl tash mlS rees
2 Sk opsline Wsls Ol &8 UL 5 Ol
Cadl e hd 55 (6t Whlew el Sl Ol ksl LS
S5 V55 pemn il f3e LB ey sl
oysbie 35U Gy O 5 olSas S g
B3 S Ol ool sl DSl Jals ol
bl ol U ol adles S J s
el e 031 5Lt Ol lasl (2alS (65, 2 Oyl s
FLil gl Ko Sk Sl sl eon b
LS Iy o 5 ki opslie s Ll e Ol
BB Lol aadllas b sl Siass bl cgr cnl 55
Doen 5 sl el s (s el el
AT 5 s carsy 5l Sl bl dsls OLis &S
OB Lol Gols s b 4 Dley Lond Sl el sl
o @l:.} Loogd o slay odlglr glael Ol sl
poites sk 4y 5 5 aallls Tass s lags
Cllsl Ly ohlw,y bl sbolee o aail
OBl 55 03l H13 ) 3550 Sle o3l 5l laeld
IS S e Ll e WS ey Sy Sl Sl
SOl gy ml L Ok LI sl
adlee 5 Yol a5 Dawood adles s L

a7

oLKea s Dawood Vel snn sl axlllas =
oliosl o 5o Oblan sl il (sliast Wisls OLLS 5
ol gl b aS il VU Sa il 5 il sl
oo b Oldlas ml s sl B35 poen anlls
LS e s anslr 5 e 5 6 4 Ll § 6 ol
d e am 55 W SO0k G5 Dlalllas (pioman LIL
3o el GOl 4 Ohley waaxle 51l
allae opast 53 Jy L3S Lasliay sl S
Sosb S Sl Rl 00s el e w el
JEsl 51 day basliin s o eiliysl Lames 55 eS|
D3 ey Y5 5 (S 6 0 oS5
4 Wl a5l aallae 53 ey Olaljas sl ey
5 3| i o Dbl I S A3k L5 e
G U o w Jisl 5 Ses a5l ladle s 5 ST

Al 03 S S b
s oon Sl s Vol 5 clses S
bge 5 ocair Ol sl Ll olis s Vol Kea
Dlogs o3l ls gliasl awls Olsy gy cpimld
Ok B LS en ek Sl e o 53 (6 e
s Pochard b s bul, & s g b Lol
by 0l 5 MVoLKes 5 MSale s MolKs
Bl Ghls o5s Glacdle iy Oble o3l sl
Gh= b ol sk mll LS Loy ol kSl
Sl o A5 53 G andlbe g3 A AL e seen
o Dl ad tags las L aS s g ol plil o5
Ol s Ol ksl Cud (89 Olllas pioman Sl
B Lol ey ml Wl G508 1 ey
Slasl Ll wsls 0l &5 OLKan 5 eyl anlae
ol 5 SlkRales s el e i Olley ool 5l
5 OLas 5 ol andllas Va5 e ztls VU
andllas Loyl 5 b oS ol plil 035 slacidl e
el Sslae (A (‘l’-‘.’\ osliosl St s S Lol

Lg)?bl;- .la_i\fﬁ BL ULO‘ 09 LSLA&:AJ‘JAJ&UO‘)L@.:J



OLSod 9 (o2logidlsnmw jlige

S B i 4 2258 42200 Ol jlow 231535 (sLiac! Ol sl bLs |

ol B sk a4 s el e b s e
kol ey s ioman 5 Ol bLI N slac e
el 4y 5 Lapd b SIS w0 LT Olal s 5 Ol ley
s Sl 53 ey Slalllas 335 e slety g b e
Soliwp BLil cilise glaasr B8 5 5L 5
St sl sl s s b 2,S el
Sl Soles 1B sl il s s
sl ST latass padse Ll 35 bk,
Ohlis . AT Ule aise 3 33,8 o sl (imes
38 ool (5 ey Slalllas B3I o ln 3550

OB 5 baw s C@auu;)wa;@:éuu;,w

sl o2 5158

Kii g ol

G| US|y gty sl OLL ol ol aslllas
bug & wb IRIJIUMS.REC.1397.1323
ol s Soles Olpl Sy eske o850
LA Cws 4S5l a8 ls e rj:l S5 A
32 p e OUSIS 5 o s 01l (S ke oS3
pole oSils 4wy e Gl B3l S
3 omliasl i p e OLSLIS o3 w Olal (S
plowil ol ()lan Oy S 0 diS =S 5 (slaesl sl

References

L3 esls olas &8 VoL 5 Lukmanulhakim
Ol an Sl ksl & sl b Ol BLIT )13 5 0
Shls ilios) s a0 oS anxl 1o Oljlaw ool 6>
S arelr g laoes 350 genan LIL 0 I3 e dladl

D glie ol aadllae oo G50 Sladlas
olpls glael iy Jlasy opl gl bl
st sl (Gulislh 4 ediS asrl e Olley
Pl Solgs osls Sl BB 5 Ws S e w
Pl Soles &S 5s 01 51 S G55l Ol
Cind o 53 len edl bt e W Sl Ok
sl bl s gms L1 aS O 3505 b .o
Sl Solee o5l OUT oS s 5 Jley o3l 5l e
Chnd oy o 4y o2 il aalllas ol 53 O
ol gl sz s 3l Ol Ll @slee 05
Sl ol Olse as Olhlia 5 35l 055 a8 0 3L sl
L5 sy 4y 0Ll b Olaml e 45 oot s 4l
o o2l gilot g2 (83 53 45 Lkt (5 2 gl oIS (S
5 U ol 555 e sl Sleys Cuile Sledst
sdlea il eV e d e kg aallle ol S o
et A BLOL GOl OS5 Sise Jelse
54 (s a5 a0l jlaw 5o sle ol e 5 Ok
5wl Lol bli)l ode j2als L &Eosles
2 Bl e ol s S s S ol p3Y el
SOk (Bl osles s 5 Gl 2 S0 2l S

e sl (el Gl by 5 b Gk

1. Lukmanulhakim S, Anna A. The relationship between communication of nurses and level of anxiety
of patient’s family in emergency room dr. Dradjat Prawiranegara hospital, Serang Banten,

Indonesia. Int J Res Med Sci. 2016;4(12):5456-62.

2. Ramazankhani A, Marzban S, Naghibzadeh-Tahami A, Sarani A. Assessing waiting time patients
in emergency ward of Kerman University of Medical Sciences. Journal of Health Promotion

Management. 2016 15;5(2):20-30. [Persian]

3. Wiman E, Wikblad K. Caring and uncaring encounters in nursing in an emergency department. J

Clin Nurs. 2004;13(4):422-9.

4. Dawood E, Misuta R, Alharbi M, Almurairi A, Kanori H, Alsaiari M, et al. Relationship between
Nurses' Communication and Levels of Anxiety and Depression among Patient's Family in the
Emergency Department. Ann Psychiatry Ment Health. 2018;6(1):1125.

v



1WA olo ygo e /119 5 los /Y'Y 59 Ol Rl ot jg 4 o5

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Starmer AJ, Spector ND, Srivastava R, West DC, Rosenbluth G, Allen AD, Noble EL, Tse LL,
Dalal AK, Keohane CA, Lipsitz SR. Changes in medical errors after implementation of a handoff
program. New England Journal of Medicine. 2014 6;371(19):1803-12.

Hosieni F, Ravari A, Akbari A. The Effect of Communicating with Patients Using Peplau Model
on Patients’ Satisfaction with the Provided Nursing Cares at the Cardiac Intensive Care Unit. Iran
Journal of Nursing. 2017;29(104):36-45. [Persian]

Townsend MC, Morgan KI. Psychiatric mental health nursing: Concepts of care in evidence-based
practice. FA Davis; 2017 Oct 19.

Zarei M, Keyvan M, Hashemizadeh H. Assessing the Level of Stress and Anxiety in Family
Members of Patients Hospitalized in the Special Care Units. Int. J. Rev. Life. Sci. 2015;5(11):118-
22.

Lamiani G, Furey A. Teaching nurses how to teach: An evaluation of a workshop on patient
education. Patient Educ Couns. 2009;75(2):270-3.

Gremigni P, Sommaruga M, Peltenburg M. Validation of the Health Care Communication
Questionnaire (HCCQ) to measure outpatients’ experience of communication with hospital staff.
Patient Educ Couns. 2008;71(1):57-64.

Costa CL, Sanchez RG, Gonzélez ST, Marin JR, van-der Hofstadt Roman CJ. Psychometric
properties of the Spanish adaptation of the health care communication questionnaire (HCCQ). Span
J Psychol. 2015;18.

Beck AT, Epstein N, Brown G, Steer RA. An inventory for measuring clinical anxiety:
psychometric properties. J Consult Clin Psychol. 1988;56(6):893.

Khesht-Masjedi MF, Omar Z, Masoleh SM. Psychometrics properties of the Persian version of
Beck Anxiety Inventory in North of Iranian adolescents. International Journal of Educational and
Psychological Researches. 2015;1(2):145.

Loghmani L, Borhani F, Abbaszadeh A. Factors affecting the nurse-patients’ family
communication in intensive care unit of kerman: a qualitative study. J Caring Sci. 2014;3(1):67-82
[Persian]

Mattila E, Kaunonen M, Aalto P, Astedt-Kurki P. The method of nursing support in hospital and
patients' and family members' experiences of the effectiveness of the support. Scand J Caring Sci.
2014;28(2):305-14.

Fallahi KM, Farzadmehr M, Hosseini MA, Khankeh H, Noorabadi Z. Nursing Consultation on
Anxiety of Patient's Family in Cardiac Surgery Intensive Care Unit. Journal of Research
Development in Nursing & Midwifery. 2016;12(3):1-8. [Persian]

Imanipour M, Heidari Z, Seyedfatemi N, Haghani H. Effectiveness of informational support on
anxiety among family carers of patients undergone open heart surgery. Journal of hayat.
2012;18(3):33-43. [Persian]

Pochard F, Darmon M, Fassier T, Bollaert PE, Cheval C, Coloigner M, Merouani A, Moulront S,
Pigne E, Pingat J, Zahar JR. Symptoms of anxiety and depression in family members of intensive
care unit patients before discharge or death. A prospective multicenter study. J Crit Care.
2005;20(1):90-6.

Rabie Siahkali S, Khalegh Doost Mohamadi T, Paryad E, Atrkar Roshan Z. Family and anxiety in
intensive care units. J Holist Nurs Midwifery 2007, 17(2): 1-8. [Persian]

Jabbarpour M, Abdoli F, Kazemi M. The effect of providing information about the patient’s
condition on the anxiety level of the family members of hospitalized patients with traumatic brain
injury. Journal of hayat. 2018;1:127-39. [Persian]

aA


http://hnmj.gums.ac.ir/browse.php?mag_id=15&slc_lang=en&sid=1

