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(R ��8 �� #A�"K� �� ��R #��E� 

�E��
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"8-�� �- #A�"K� P�;�@ "8"� �@ �
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Q� ����� 
P�
Q@ 0� � 5�� #�� }�O�� �� "�9 �9 %� �*+� �� 

�'6�7� "��� .P
Q� !"&�*� 4!"��9 �(��Z� !"��9 � 
#E;� �(�� %�& ���+� P�
Q@ �0 � �� -#�b$ �9 
����@ P�
Q@ �� %#�?� ��&�Subjective bias 
B�O8� �� -�� .�� !�e) 09#� P
Q� �- I&�n$ 
%���- %�#�8 !�
6�� %� 0� �9 �� "8��@ �� ��3 
�"� "�6�@ � T��Q@ !-�- �& "���;��.)13(  
%�#� �����R� �� ����� � �����$ !-�- �& �� %�&���'� 
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 (Credibility) � 
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0/� I���>� 0�6�(
� �� ���%�& %#A8��� f�@ 

09#���?"��9(Member check)  !-�;�� "� .%�#� 



�� �� �� ��� 	 �� �� �� 
�� �� �� ����� ����� ����� .... :               ������� ��!"� #��$%�������� 	 

� #�	++ / #���"&, / ��- #��01,,                (��)� ����� 
��*���&3

�"�� �� 4�� P
Q� !�e) #� �"8�-#?��� ���;? � 
0��"�$�& �- ^�R B�O8� �(��Z� � ��e� �-#9 � 

��;?%�& �(��Z�!"8�� �- ����$ B��@ �(��Z��& 
f�@ �(��Z�#? � "��|@ �� �e�� �� f�@ 4��8� 5�� 
T��9 ����@ � �� 0- d��8 I� �(��Z� ��6�� !�#�& 

�� %�&"9 z7 ^�� �� %-�#>� �9 �� ���& �(��Z� 
��6�� ��T�) !"�� -�� 0/� "��|@ � �� �e�� 

!"8�-#?#� "� .�- T��#� '�%" x�>#� �)��O� 
%�&"9 ��� T��� �� 5�� �(��Z��& �� u�$ 5@ �� 

09��*���?"��9 ��6�� ^��� "� �9 �A�& -��� 
"��|@ ��#G ��>#? � .�K8 %-�/�*�$ ��8� �- #a8 ��>#? 
"� .�- ���#�% �8���$ %�&#�k�� ����� � �
(R 

%�9#� !�#�& �� f� �8���- �� u�$ #;8 �� 09��*�
�?"��9� ��6�� �� ��a�� ������� � "��|@ !"8�-#?#� 

"� � .�K8 %-�/�*�$ ^��)� "�-#? .5��#���� .��]G 
�- -��� 0����G ^�
�8� (Transferability) f�@ 

��?"�8��� ��K�� #�b$ "�-#? .%#�?�- B��"� 
(Prolonged engagement)4 %#A8��� 5�#��8 

External checks) (�9 ~��#� �� 5�� T��9 � 
�(��Z� ��6�� !-��$ !"� !�#�& �� %��b?"9 ��� �� �- 

5@ �� ����K�& �*&�n$ � u�$ 5@ �� %�])� .|�&���) 
P
Q� -"8�#? %��M@ %���#$ �- !�A*8�- 0��#@ 

~�"� � #�� !�A*8�-�&   
�,��� � #a8 %"��|@ ���& �- 0/� !-��$�-#9 � 

%��b?"9 z�Q� ���� 0>���- "� .P�;�@ �8���  
(Time triangulation) �- 5�� �'6�7� !�e) #� 5�� 

�9 �� ���%�& ���+� :�� %��� !-�- �& � 5��y�& 
#o9�"� D��@ �- �8��8 �& (Maximum variation of 

sampling) !-�;�� 4"� P
Q� �- �����& �   
0��8 �& %���+� ��9 %�� ��#� � :�� %��� !-�- 

�- ����� !"�"$ -��� ��#� �-#$0�.  

�� !-.��  
�� �(��Z� �& � !"&�*� �& �- ���#� 0E+8 824 "9 

��6�� � d� 26 �
(R � x����/8 3 #�k�� !"�) =E9 
!"� 0�. #� P(R ��>�� �& T���) � �� :8��� T��- �- 

"���#> ����� �v#J "�@��() �� :0�#�"� 
3�4I+�#J�# m�&#> �8���� =����8 %�#� �,��� 

����� ����� � :8��� �A�&#>.  
1 .09��*� ��?"��9 ���>� � -#K��) 4��#�"� 

�'< %�& -���� � %�&"���$ T��� �� 4�� B��6 
���8#�4%��� 4�&"8���� 4.��a8 ^#��9 � �������� 

=��� �9 �A�& �� I
8%�& ��#�"� �- �����%�& 
���+� 40� �� %�#� �,��� ����� �v#J %��#< 
��E8�-"8� .  

����K�& P�
Q@ �� "�p D�<�� 2/� %���#> ����� 
����� T���4 ��"
> %�A6� =��� ���#�"�4 [( 

���#�"� }��7��84 ^#��9 � .��a8 =����8 � 
����� �>�9�8 ���9��9 !���� !-#9 "8� .�� ���O8� �9 

5�� -���� �� ����� � I
8 %�& ��� [� #�"� 
�� "���4 B�/;� �#+��j !"� �� 5�� !-�- �& 

"0�#�"� 3�# I+�#J�" 0�.  
  

�3!���	 34�� �56! '7� $���!:  
0�#o9� �����#$ #� 0��&� I
8 ��#�"� �� ����) 

�A6� �- �,��� 5�� I
8 ��K@ !-#9 "8�.  
�- 5�� ����� �K� �� �����#$ ��/�� U0��- "#�"� 

I
8 ���A6� ��/� �- ����� %�#�� ���8#� ����� 
����� 4-��- ��|�8�; ���#$# �� -��� �- ����� 

5�� ���8#� ��9#� ��*8 ��8 "&- .5� B-�� 0E& xe(G 
�9 �- �������� %#A�- ��9 �� UB-#9 %���#$# 

2����- �9 �� �-#K��) %�#� �� �A6� 4-�� ��'� 
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�"�$ �� -#9 .�� �- :G�� 0)� ���p �� �� �- -��� 
%�&���8 ������ ��� 0(Q� �� -#9 � �� 

�����#$� ������ �� 0��� �9 �- 5�� ����� 
%�#� �� ~e9%�& ����� 5�< 0�"� -��bA�". 

)���#$ !���� 8(  
  
�$����	 8%�:  

��#� ����K�& �� @|#�J [( 0�#�"� #� #�� ����� 
����� 5+ �� ���� !-��� "8-�� .�� ��R ^�o� �K� �� 

�����#$ �� U0;?   
"2�E� %��@��K�- 0�#�"� �9 �*��& �� .��� 

%-�#;8� 2��Z@ %#�? 4!-#9 �� .��� ��9��*� 
2��Z@%#�? ��8 4"��9 � ��a�8� "8��- #& �p ���& 
"��;? T�#$ 2& "���A� 2*p � P� �/��� #a8 2& 

����"8 4"���� x���E� ���&����� 5�� ����p =��� 
����<��8 �����#$ !"� � !��A8� ���& �� %�#� �,��� 

����� �ZZ+@ ��p ����� ����� I&�9 "&��� 
-�-") .���#$ !���� 5(  
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#o9� �����#$ ;��P ^�
6� "8-�� �9 ���8#� �������� 
����� ����� �� ���- B�O8� ��8 -�� � ��#�"� � 
5�6�ME� 0�6�'>%�& ��8� �� �� ��R 2�
�E�#�3 � 

��"� w�(@�� �� I
8 ���� ����� ����� �������� ��
"��9 .5��y�& ��#� �� ��8� ��/�� ����- "8-�� "�9 

�����#$� ������ -�� �� �- ����� ���8#� 
������ ��6��- �8 �"&- � �- ��5 ����� 
�E��x�� �- 

I+� �& .��a8 � 6#��9 �-��"8".  

0��--�� ��#) !���� �- �- 5�� �(��Z� �� 
�����#$� �R��#� � !"&�*� -#K��) ��*�� ��8 
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�����#$� ������ �- r�$  5�� 4^��M �9 �8�Ap 
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�������� �� {"��9 r�$ ��U"&- "5� %�#� #& 
%-#> [� ���8#� ������ 0�- !-#94B� � �� ���@ 

�� %�����%�& �(�G �9 �- d8#>��& 4!"�� %�#� 
T�#$ ��6�K@ ������ �� 5��'@ !-��8B� � #� 5�� 
~�� �- �������� 0�6�'> ������ ����$ ^� ������ 

��2&- �9 ������"� T�#$ &2 [� ��p #@"�"� �� 
�- !-��� "���� � 5��&�9 ��8� ���� �� }��9 ��- 

"8�*8 � ������"� ����� ����� �� �K� �� 
.�)�<�� ��� ��#G 2�-�-". )�����#$� ������ 

!���� 1(  
���#$ #A�- �� U"��? "���#$# I+� 0(E8 �� 

B�O8� ���� ��(G�#� ^#��9 � �@��a8 4-��"8 �C� I� 
!�� 0� �9 �8 �
��*@ � �8 %"
8 � �8 %-�/�*�$ �� �� 

H#R �� 0>���- !-#K8B� �- 0
�
� ��*�� 0(E8 �� 
-#K��) �� �� .��;@ 0� #?� �� 2]�#� 42#8 #?� 

�- 0)� 2���9 .#p 28�� #?� �- 5*��� %�&��9 
�Z+� B� �� B�O8� 2&"� ��G� �� dK) T�'6� B�O8� 
4"&"� � ....#?� �� �� 0��9 � 0�;�9 -#K��) 5� 
0��&� "&"� ����� �� B�� =� 5� � B-#K��) �- 
2�E� 2/� 2��E& � �- 5�� .��� �' �� 2�9 

z7 2���9 �� I���>� 42&"� � �8#? =� !��A8� 5� 
��8 29 �� -�� C�� ��� �- #a8 "�#�A� �� 5�� f��#� 
�p �E9 P��*@ �� -�� �9 �� ������ ����� 

"&"� .��#�"� "��� �.�8�K� "�� � 0>#*�$ ���9��9 
���-�� �� 2&�#> "��9". )���#$ !���� 3(  



�� �� �� ��� 	 �� �� �� 
�� �� �� ����� ����� ����� .... :               ������� ��!"� #��$%�������� 	 

� #�	++ / #���"&, / ��- #��01,,                (��)� ����� 
��*���'0

�3����� �
�	� : 

�K� �� �6�
�%�& 2/� �9 �� B�/;� 0�#�"� 3�# #J� 
I+� w�(@�� U-��- B") ���@ ��#�"� �� ����� 

�����#$ 0� .09��*� ��?"��9 �� B��6 ����� 
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�8����#$ �9 %���- �
�� �8C�R U"8-�� ��/�� 
����-"8�" �� ���@ �� 5�� �9 2�) �K��$ x��,�- �- ^�� 
#��k@ � �#�E? !-�� � �� �>#R ."� �8C�R 0� 

�9 �� T�ZQ@ ����> ��>#?"8� %��#< 0� �9 �- 
����� ����� ����� ����� "���(�"4 )�����#$ 

�!��� 14 34 4454 74 9 � 11(  
� %���#$ #A�- �� U"��? "5� !��A8�%� %�#� 

����� ����� 4B��"8 �#p �9 ��G� 2�E� %�#� 
����� 5� ���#$ ��& ���? �� ����"8#� 4 #K> 

�� "��9 �"
p !��A8� %�#� 5� �G�� �� "8�� �9 
2&��+� �� ��#� ������ 2&"�". )���#$ !���� 11(  

!�e) #� �5� !-�- %�& �� �9�� �� 5�� "��E& �9 5���$ 
�-�� z7 �&�?� �����#$ � �� �/��@ ��#�"� 
0(E8 �� ���8 ��8� �� ����� 5�< 0�"� =��� 

�,��� ����� 3�# �v#J � x�&�? �-�- .�)eR� f�3 � 
!�(��� !"� �9 =G�'�� �� =G��) �����8�"� %-���� 
!"�� U0� �- 5�� �7��� ��#� �� ��#$��� �� ��#O@ 

"�������8 w��#� �� .�> 5@�- �� ������� �9 x�&�(��� 
�����&�� �� 0�6�'> z�Q��8 "'� �� D�G� ~��9��;8� 
-��9��� !"� 4"8-�� !���� !-��8 "8-��.  
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����� #J�� �� ����� x���Z� �- �7��� �� ������� 

e�(� �� .Ce��� 	�#) #8�#9 �-�T 4!-�� !���� 
!-��8 4"8� ��5 T���) "�@��() U�� B#� ���� �- ����� 

����� 6�'>�0�& %E���4 ��/�$��9 %+*@�Y �� 
��4��� B") b$��# ����� �� H#R �����#$ � 

�8��@�8 ���- ��#G#� %w�(@�� #J�� �� ������� 
3������&# .�� ���O8� �9 5�� -���� �� ��)#� � �;6��

%�& A�&#> ������ �� ����� "��E&4 B�/;� 5�� 
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(R ":8��� A�&#>�" 5��'@ "�-#?.  

#& ���8#� ����� ����� �� m�&#> -�#>� #�?�- �� 
w�(@�� 2�
�E� -��- ..�'6�7� ��*8 �� "�&- �K� �� 
:8��� ���� �- #�� ����� ����� T���) �A�&#> 

4"��E& x��M�7� 0���� ��5 :8��� �� "8��@ �- �,��� 
����� #J�� �� ����� � !-��8�� �� #J� I+� "��� .
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�- 5�� �7��� "�@��() ��:  

"�K� �� :8��� �A�&#> �� �- ����� ����� 0�6�'> 
�E�� ������� 40� "��� �� .�#� ����� 0;? �9 ��&
B�"9 �� %�])� 2�@ �8���- �� ������� ������ ��8 

4"�&- ��p [� 06�� =O� � ����� 2& �� H#R ����� 
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)���#$ !���� 3(  
� �- #;8 �� ������� �- ��5 �7��� ��/�� � �U"8��- 
"5� ��8 28�- �- -��� 0�6�'> �E�� "��� �� �p 

�@�K8 0G- 2���8 � xe�� 2�#� �� -�� �� �E9 
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� � � !-��>� I��#� �G�;@� �p "8�"� "��� ����� 5� #a8
 0� !"8� �9 �@"� �� �- "8��@ �� "8�"� ����� #?�

� 4"�9 !-�;�� �-�� �?"8� �� }��  2��Z@ "8����
-�� �?"8� �� :��� �� %#�/�-#�A� �.  ��G� 5�< �-

�� �8�Ap 2��A� �� �� �� ����� Y�+*@ 28���8 5�  28��@
�� 2&"� ����� �� �� & �8�Ap 2��A� "��� 5� ^��#

 I��#� �� %����� #7� T���) �@ !"� -�O�� �� %�����
 �� � 0>#*�$ �� "8��@ �� �8�Ap 2��A� � 2�9 Y+*�

-�� ��ME� 5�� "�9 %#�?��� %����� -"O� -�) �
0� ����� ����� :8�� ����) ��". ) !���� �����#$
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I
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� ����"8 �&�?� � �� ��8� ���� �- %� �>#� %-�#>

 �� ��#� � ������ ���E8�$ � .�
���@ #�a8 �K��K@
 .e�ZQ@ %���- �����#$ �9 "�8�- ��8 ��� B-#�

"��E& �K��-�9� .U"��? �� ������� �� �K� 

" ��p 2#$ �� ��K��$ �� �� 2@C��M �*��& 5�
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Abstract
Background and Aim: Education is of the basic rights of the patients, and also, a main 

recognized role of the nurses. Education is an accrediting criterion of the organizations which 
provide health services. However, the results of the studies indicate that no effective patient 
education in different societies has been delivered, and this has had negative individual, family, 
and social consequences. Due to its interactional and cultural nature, patient education sounds to 
be vital and necessary to be investigated in specific societies and cultures. This study aims at 
identifying obstac les which leads to the lack of effective patient education. 

Material and Method: The qualitative research approach (grounded theory) was used in 
this study and open-ended interviews and field observations were used to gather the data. 
Eighteen nurses, 4 cardiovascular specialists, 9 patients with cardiovascular disease and 4 
family members were interviewed at two educational hospitals in Tehran. Interviews were 
taped, transcribed and analyzed using constant comparative analysis. 

Results: More than 800 first level code, 26 categories, and three main variables were 
extracted as barriers to the effective patient education which are listed as follow: ineffective 
management, inappropriate organizational culture, and cultural obstructs. Each of these 
categories includes specific sub categories with specific features, functions, and conditions. 
Organizational culture played an important and central role in patient education. 

Conclusion: Although intervening main factors such as those extracted in this study, namely 
management, organizational culture, and cultural factors are also considered as patient 
education barriers in different societies, their nature and functions of each of three factors are 
totally different in societies. Therefore, precise identification and definition of their situation in 
planning and improving patient education seems to be very necessary. 
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