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compassion, as an important construct for emotional regulation, may influence care quality. This study
aimed to determine the relationship between self-compassion and nursing care quality among nurses of
intensive/critical care units (ICUs and CCUs) of selected hospitals in Shiraz, Iran.

This descriptive-correlational study was conducted on 265 nurses working in ICUs
and CCUs of teaching hospitals affiliated with Shiraz University of Medical Sciences in 2023, selected
through convenience sampling. Data were collected using Neff’s Self-Compassion Scale (SCS) and
the Quality of Patient Care Scale (QUALPAC). The collected data were analyzed using descriptive and
inferential statistics (Pearson’s correlation test and ANOVA in SPSS software, version 22.

ST The mean total scores of SCS and QUALPAC were 78.018.02 and 191.36+12.74, respectively.
Among the QUALPAC dimensions, the physical dimension had the highest score (3.0110.25 out of 4),
while the psychosocial dimension had the lowest score (2.86+0.21 out of 4). A significant, positive
correlation was found between total SCS and nursing care QUALPAC (r=0.447, P<0.001). Significant
positive correlations were observed between most SCS and QUALPAC subscales, though some negative
correlations existed.

Keywords: i [THENERY Self-compassion is positively associated with patient care quality among ICU and CCU
Self-compassion, © nurses in Shiraz. Given the moderate level of self-compassion and nursing care quality, implementing
Nursing care, Critical @ educational programs to foster self-compassion is recommended to improve patient care in specialized
care units : care settings.
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Extended Abstract

Introduction

mproving nursing care quality, particularly in in-
tensive and critical care units (ICUs and CCUs),
is a central priority in healthcare systems and a
fundamental patient right. Nurses in these special-
ized units encounter complex and high responsi-
bilities and experience elevated levels of occupational and
psychological stress. These challenges can adversely af-
fect their primary mission: delivering high-quality nursing
care. With growing patient awareness and rising healthcare
costs, demand for high-standard, optimal care is increas-
ing. Prior research has suggested that, in some cases, the
quality of nursing care within ICUs may be suboptimal.
Consequently, identifying determinants of care quality is
imperative for designing and implementing effective inter-
ventions. Among these determinants, psychological factors
are particularly significant. One psychological construct is
self-compassion, defined as a kind, non-judgmental attitude
toward oneself when facing personal difficulties or failures.
Self-compassion has been recognized as a robust resource
for emotional regulation, psychological resilience, and cop-
ing with adverse experiences. For nurses, this trait facilitates
management of stress, depression, and job burnout, thereby
fostering the capacity to deliver compassionate and patient-
centered care while maintaining psychological well-being.

Despite the acknowledged importance of self-compas-
sion, a notable research gap remains regarding its rela-
tionship with nursing care quality in ICUs and CCUs in
Iran. The present study thus aimed to address this gap by
examining the association between self-compassion and
nursing care quality among nurses working in ICUs and
CCUs of selected hospitals in Shiraz, Iran.

Methods

This is a descriptive-correlational study. The study pop-
ulation comprised all nurses working in ICUs and CCUs
in the teaching hospitals (Namazi, Shahid Rajaei, Shahid
Faghihi, Al-Zahra Heart, and Ali Asghar) affiliated with
Shiraz University of Medical Sciences in 2023. Inclusion
criteria were at least six months of experience in ICUs
and CCUs, and a bachelor’s degree or higher in nursing.
Incomplete questionnaires were excluded from the study.
Considering a test power of 90%, a confidence level of
95%, and an anticipated minimum correlation coefficient
of 0.2 between the variables, a total sample size of 265
was determined. Convenience sampling was employed to
select participants. Data collection occurred between May
and July 2024.
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Three instruments were utilized for data collection:
(a) Demographic Form: Surveying age, gender, marital
status, educational level, work experience, and employ-
ment status; (b) Neff’s Self-Compassion Scale (SCS):
A 26-item instrument with six subscales (self-kindness,
self-judgment, common humanity, isolation, mindful-
ness, and over-identification), with validity and reliabil-
ity confirmed for Iranian populations (Cronbach’s alpha
= 0.78); (C) Quality Patient Care Scale (QUALPAC)
containing 65 items and three dimensions (psychosocial,
communication, and physical), with Cronbach’s alpha of
0.78 obtained in our study, supporting its acceptable inter-
nal consistency. Analyses were conducted in SPSS  soft-
ware, version 22 using descriptive statistics (frequencies,
means, and standard deviations) and inferential statistics,
including independent t-test, Pearson’s correlation test,
and one-way analysis of variance (ANOVA).

Results

The study included 265 nurses, most of whom were fe-
male (67.5%), married (77%), with a bachelor’s degree
(86.8%), and formally employed (49.4%). Their mean
age was 36.20+6.12 years. The mean total SCS score was
78.0148.02. Among SCS subscales, self-kindness had the
highest mean score (3.21+0.62 of 5), whereas over-iden-
tification received the lowest (2.68+0.62 of 5). The mean
total QUALPAC score was 191.36+12.74 (out of 260),
with the physical dimension having the highest score
(3.0140.25 out of 4) and the psychosocial dimension with
the lowest score (2.86+0.21 out of 4).

Pearson’s correlation test results showed a significant
positive association between total SCS and QUALPAC
scores (1=0.447, P<0.001). These results indicate that
higher self-compassion is associated with better nursing
care quality. Positive correlations were observed for most
QUALPAC dimensions, although some correlations (e.g.,
between self-kindness and communication, and between
isolation and communication) were not significant.

Conclusion

The findings underscore self-compassion as a critical
psychological determinant of nursing care quality among
ICU and CCU nurses in Shiraz. The observed moderate
levels of both self-compassion and nursing care quality
suggest considerable potential for improvement. ICU and
CCU nurses with higher self-compassion have a better ca-
pacity to provide holistic, quality care to patients.
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