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professional identity, public trust in the healthcare system, and recruitment in the nursing profession.
This study aimed to review how nursing is portrayed in social media platforms.

This is a narrative review. Relevant articles published between 2019 and 2025 were
searched in national (Maglran, SID) and international (Scopus, PubMed, Web of Science) databases us-
ing Persian and English keywords (nursing, nurses, social media). After removing duplicates and irrel-
evant studies and assessing their quality, 12 articles were finally included in the review.

[T The findings revealed diverse and sometimes contradictory portrayals of nursing in social media.
Positive images included “hero,” “angel,” and “jack-of-all-trades,” while negative images included “vic-
tim” and “error maker.” These images were portrayed in platforms such as Twitter, Instagram, Facebook,
LinkedIn, newspapers, and films.

Keywords: [TTIELT) Stereotypical and sometimes inaccurate portrayals of nursing in the media can negatively
Social media, Nursing, :  affect the professional identity and job satisfaction of nurses and public trust in nurses. Therefore, it is
Nurses, Professional : essential for the media to adopt a scientific, accurate, and responsible approach in representing the im-
Image  age of nursing to help promote the professional status of nurses.
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Introduction

urses play a fundamental role in ensuring

public health and maintaining the quality

of care in the healthcare systems. The im-

age of nursing portrayed in social media

can affect public trust in nurses, the pro-
fessional identity of nurses, and even recruitment and re-
tention in nursing education. Social media has a dominant
role in shaping perceptions, making it essential to under-
stand how the nursing profession is represented across
these platforms. This study aims to investigate the image
of nursing in social media.

Methods

This is a narrative review. Relevant studies were
searched in online databases published from 2019 to
2025. In the initial search, 389 articles were identified.
After removing 58 duplicates, 331 articles remained, of
which 299 were excluded due to their irrelevance to the
topic. In the full-text review screening, of the remaining
32 articles, 18 were excluded due to limited focus or lack
of conceptual relevance, and 2 were excluded due to low
quality. Finally, 12 articles were reviewed.

Results

The thematic analysis of the selected studies revealed
five dominant themes regarding the image of nursing in
social media:

e Nurses as Heroes: Especially during the COVID-19
pandemic, nurses were portrayed as selfless heroes, risk-
ing their lives to care for others.

o Nurses as Victims: Some studies have emphasized the
hardships nurses face in the absence of adequate support
systems, presenting them as victims of systemic short-
comings.

e Nurses as Angels: Idealized portrayals of nurses, of-
ten emphasizing emotional and compassionate aspects,
sometimes distort the scientific and professional identity
of nurses.

® Nurses as Jack-of-all-Trades: In this theme, nursing is
portrayed in a very general manner, completely ignoring
the specialized aspects of the nursing profession.
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e Error-Focused Image: This theme shows how the me-
dia portrays negative perceptions of nursing errors and
undermines public trust.

Conclusion

The review highlights how social media during health
crises can shape collective perceptions, either by reinforc-
ing professional values or reducing nursing to symbolic
clichés. Although some portrayals in social media have
positively affected the public image of nursing, others
have perpetuated stereotypes and failed to capture the
complexity and scientific foundation of nursing practice.
A balanced, evidence-informed representation is needed
to accurately reflect nursing’s true role and image.

This review underlines the need for accurate, respect-
ful, and multidimensional portrayals of nursing in social
media. Nurses themselves should be empowered to share
their voices and experiences through digital platforms.
Promoting media literacy among nurses and encouraging
strategic communication can help in reframing the profes-
sional image of nursing in alignment with reality and the
values of the profession.
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