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environments, the occurrence of various conflicts and challenges is considered a natural and inevitable
aspect of the workplace, which can directly affect the efficiency of healthcare systems. As a result,
the need for interdisciplinary collaboration becomes increasingly important. Studies indicate that
experienced and well-trained nurses can manage and reduce workplace conflicts through adherence
to professional ethics. One of the key components of professional ethics is moral sensitivity. Considering
the assumption that moral sensitivity may influence the way occupational conflicts are managed, this
study aimed to determine the relationship between conflict management and moral sensitivity among
nurses working at Amir-al Momenin Hospital in Gerash, Iran, in 2023.

This research was a cross-sectional, descriptive-correlational study. Data were
collected using the Moral Sensitivity Questionnaire and the Rahim Organizational Conflict Inventory-Il
(ROCI-II, 1983) from 220 nurses employed at Amir-al Momenin Hospital in Gerash in 2023. The data were
analyzed using descriptive and inferential statistics through SPSS software version 26.

[(EEMTE A total of 220 completed questionnaires were collected and analyzed. The findings revealed
a significant relationship between moral sensitivity and all subscales of conflict management among

Keywords: . nurses. Nurses’ moral sensitivity was not significantly associated with their workplace unit and job
Conflict ¢ responsibilities in the hospital.

management, Moral - [GEFRIERT) Moral sensitivity is closely related to conflict management styles among nurses, but it not
sensitivity, Nursing, —: gjgnificantly influenced by their workplace unit and job responsibilities. These findings emphasize the
Ethifal decision- © need for tailored educational and organizational strategies to strengthen moral sensitivity and enhance
making © constructive conflict management in nursing practice.
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Extended Abstract

Introduction

urses are one of the largest groups of

healthcare professionals. In hospitals, due

to diverse usual and unexpected situations,
there is a greater need for skilled and experienced nurses
who can manage conflicts and possess moral sensitivity
[5, 6].

Workplace conflicts are an expected and common phe-
nomenon in environments involving numerous human in-
teractions and involvements [7, 8]. Conflicts can arise at
a personal level, between groups, or in an organizational
form [9]. Recent studies indicate that when nurses and
nursing students encounter conflict, they tend to cooper-
ate with each other [10, 11]. In clinical settings, like hospi-
tals, multidisciplinary cooperation is essential to facilitate
the achievement of clinical and patient-related goals [6,
12, 13]. Therefore, nurses in these environments need the
ability to handle workplace conflicts effectively [7].

Kaban and Cinar define conflicts as situations that occur
between individuals and groups within organizations dur-
ing teamwork, potentially causing breaks or inconsisten-
cies in routine activities [13]. Conflicts often arise when
individuals face opposing demands within a system [6].
Insufficient or ineffective engagement in hospitals is fre-
quently a cause of conflict [14]. A lack of good conflict
management style in healthcare settings can lead to in-
creased stress levels among staff [15].

A study conducted by Khadivi in Iran showed that the
level of conflict management is significantly correlated
with age. Experienced and skilled nurses resolve conflicts
through collaboration. The study also showed that the
level of professional ethics is correlated with the amount
of workplace conflicts nurses encounter [16].

One of the factors associated with an increased level of
professional ethics is a good level of moral sensitivity.
Lutzen et al. define moral sensitivity as the ability to rec-
ognize nurse-patient problems at early stages and choose
the best way to address them [17]. Moral sensitivity can
aid nurses in moral decision-making [18], enhance their
understanding of responsibilities, and improve their re-
sponsiveness to patients’ needs [19]. Conversely, a lack of
moral sensitivity can lead to the neglect of ethical issues
in the workplace and clinical errors [20].
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Mert Boga et al.’s [20] study in Turkey identified a mod-
erate level of moral sensitivity among nurses. Studies in
this field are limited, especially in Iran. Therefore, this
study aimed to determine the relationship between con-
flict management and moral sensitivity among nurses in
Gerash City, Iran, in 2023.

Materials & Methods

This cross-sectional study was conducted at Amir-al
Momenin Hospital in Gerash in 2023. The minimum re-
quired sample size was calculated to be 193 nurses. How-
ever, to account for an estimated 15% of unreturned or
incomplete questionnaires, the study aimed for 220 par-
ticipants.

Samples were selected using a simple random selec-
tion method. Inclusion criteria were providing consent to
participate in the research, working in the clinical depart-
ments of the hospital, having at least one year of work
experience, not holding other jobs, and having a bach-
elor’s or a master’s degree in nursing. Exclusion criteria
included incomplete questionnaires or refusal to complete
all sections after starting participation.

Following the acquisition of necessary authorization
from Gerash University of Medical Sciences and Amir-al
Momenin Hospital in Gerash, Iran, a list of nurses was
obtained, and the sampling process began.

Then, the selected nurses were informed about the study.
Assurances were given regarding the confidentiality and
protection of personal data, and participants’ privacy was
respected while adhering to related ethical principles. All
participants provided their informed consent to partici-
pate in the study.

Completed questionnaires were analyzed using SPSS
software, version 26. To examine the relationship be-
tween moral sensitivity and conflict management styles
in nurses, we first assessed the distribution and normality
of the data using the Kolmogorov-Smirnov test.

Pearson’s correlation analysis was used for normally
distributed data, while Spearman’s test was used for non-
normally distributed data. Correlation was interpreted at a
significance level of a=0.05.

In addition to a demographic form, the research tools
consisted of the moral sensitivity questionnaire by Han
et al. and the Rahim’s conflict management questionnaire
(ROCI-II) [17].
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The ROCI-II, developed by Rahim in 1983, consists of
28 items rated on a five-point Likert scale. Scores of 5
and 4 represent “completely agree” and “agree,” respec-
tively, while scores of 3, 2, and 1 indicate “no opinion,”
“disagree,” and “completely disagree,” respectively. This
questionnaire includes five sub-scales: integrating, oblig-
ing, dominating, avoiding, and compromising. The total
score for each subscale is determined by summing its
items. The validity and reliability of the ROCI-II were
previously assessed and approved in Haghigi et al.’s re-
search [18].

The moral sensitivity questionnaire developed by Han
et al. was the other tool used in this research This ques-
tionnaire was developed by Lutzen in Korea and consists
of 25 statements across three dimensions: respect for the
patient, professional responsibility, and ethical behavior.
Scoring is based on a seven-point Likert scale, ranging
from 1 (strongly disagree) to 7 (strongly agree). The va-
lidity and reliability of this questionnaire in Persian were
confirmed by Burhani et al. with a Cronbach’s a of 0.76.
[14].

After gathering data using the above-mentioned ques-
tionnaires and entering them into SPSS software, version
26, the data were analyzed using the Pearson correlation
coefficient and multiple regression analysis, with a sig-
nificance level of 0.05.

Results

A total of 220 nurses participated in the study. The mean
age was 30.03+6.50 years, with a minimum age of 22 and
a maximum of 56 years. The average work experience
was 5.845.3 years (range: 0.5-25.8 years). Most partici-
pants were female (64.5%) and held a bachelor’s degree
(67.7%). Regarding marital status, 72.3% were single and
27.7% were married. The majority worked in emergency
units (40.9%) and were employed on a contractual or
temporary basis.

The mean ethical sensitivity score was 70.64+11.03.
The subscale scores were as follows: respect for patients
(mean: 83.22+3.82), professional responsibility (mean:
59.21+4.69), and ethical behavior (mean: 21.26+5.58).
Based on classification, 64.5% of nurses had moderate
ethical sensitivity, 33.6% had high, and 1.8% had low
ethical sensitivity. Among the subscales of conflict man-
agement, the integrating style had the highest mean score,
while compromising had the lowest. Pearson correlation
coefficients showed a significant positive correlation
between ethical sensitivity and all subscales of conflict
management styles (=0.478, P<0.05). Additionally, no
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significant associations were found between moral sen-
sitivity and workplace unit or job responsibilities within
the hospital.

This study included 220 nurses from Amir-al-Momenin
Hospital, with a mean age of 30.03+6.5 years and an av-
erage work experience of 5.8+5.3 years, representing a
relatively young and homogeneous workforce. Most par-
ticipants were female (64.5%), held a bachelor’s degree
(67.7%), and had contractual employment (35%), reflect-
ing common demographic characteristics in nursing. The
majority worked in the emergency department (40.9%), a
high-pressure setting that demands elevated moral sensi-
tivity and conflict management skills. Analysis of demo-
graphic factors revealed that only workplace unit and job
responsibility were significantly associated with moral
sensitivity, while other factors, such as age and education,
showed no significant effect. These findings suggest that
exposure to ethically challenging situations, particularly
in critical care or managerial roles, has a greater influ-
ence on moral sensitivity than individual characteristics.
Regarding conflict management, nurses exhibited the
highest scores in the integrating style, emphasizing col-
laboration and win-win solutions, while the lowest scores
were observed in the compromising style. Importantly,
moral sensitivity was significantly correlated with all
conflict management subscales, indicating that ethically
aware nurses are more likely to employ constructive strat-
egies in resolving conflicts. These results underscore the
importance of targeted educational programs designed to
enhance moral sensitivity and conflict management skills,
tailored to specific work environments and job roles, to
improve professional interactions and the quality of pa-
tient care.

Conclusion

The results suggest that the subscales of conflict man-
agement have a direct and significant relationship with
nurses’ moral sensitivity. We recommend further studies
to investigate the conflict management capabilities of
nurses and their related factors.
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5. Min-Max Normalization
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