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term and continuous care of critically ill patients. One of the ways to reduce stress is narrative writing.
Due to limited information regarding the use of this method to control nurses’ job stress, this study
aimed to determine the effect of narrative writing on the job stress of ICU nurses.

In this randomized clinical trial, without blinding, 60 nurses working in the ICUs
of selected hospitals affiliated with Isfahan University of Medical Sciences in 2021-2022 were included
and randomly assigned to two intervention groups (receiving narrative writing for one month, once a
week, each for 15-30 minutes) and control (no intervention). Using French et al. expanded nursing stress
scale (ENSS), the nurses’ job stress was measured before, immediately after, and one month after the
intervention in two groups, and the data were analyzed in SPSS software, version 16.

ST There was no significant difference between the two groups in the mean total ENSS score before
the intervention (P=0.907), but the difference was significant immediately after (P=0.001) and one
month after (P=0.006) the intervention. There was no significant difference in the mean total ENSS in

Keywords: the control group before and immediately after (P=0.731) and before and one month after (P=0.808) the
Narration, intervention, while in the test group, the difference before and immediately after (P=0.001) and before
Occupational stress, :  and one month after (P=0.003) the intervention was statistically significant.

intensive care units, [@TEITERT Narrative writing can reduce the job stress of ICU nurses, and can be used for reducing the
Nursing, Iran : job stress of nurses working in ICUs.
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Extended Abstract

Introduction

urses are a large group of healthcare pro-
viders who play an essential role in the
healthcare system. The nurses working
in the intensive care units (ICUs) experi-
ence high job stress because of heavy re-
sponsibilities such as long-term and continuous care of
critically ill patients and lack of human resources. So far,
many studies have been conducted to reduce the stress of
ICU nurses. The most effective method is the cognitive-
behavioral therapy (CBT). One of the CBT tasks is to
write about traumatic events. Narrative writing is a way
for people to release their emotions by writing down their
feelings and thoughts, which can improve physical and
emotional health. Studies have shown the effect of nar-
rative writing on stress caused by mental disorders such
as anxiety, depression, post-traumatic stress disorder, psy-
chosomatic disorders and physical diseases, but have dif-
ferent and sometimes contradictory results. Considering
that the studies on the effect of this CBT method (narra-
tive writing) in nurses are very limited and contradictory,
this study was aimed to investigate the effect of narrative
writing on the job stress of ICU nurses in Isfahan, Iran.

Methods

This is a randomized clinical trial that was conducted
from November 2021 to March 2022 on 66 nurses work-
ing in the ICUs of selected hospitals affiliated to Isfahan
University of Medical Sciences (Al-Zahra, Amin, Khor-
shid, and Ayatollah Kashani). The nurses were randomly
divided into two groups (33 in the control group and 33
in the intervention group). Then the researcher collected
the stress level in three stages. By using French et al.’
Expanded Nursing Stress Scale (ENSS), the level of job
stress of nurses in the two groups were measured before,
immediately after, and one month after (follow-up phase)
intervention. During a 20-minute session, the correct
method of narrative writing was taught to the intervention
group face-to-face. Then, they were asked to write down
their feelings in a notebook at home in a private room.
They freely wrote down their emotions and feelings dur-
ing a month, at least once a week, each session for 15-30
minutes, and gave the notebook back to the researcher af-
ter one month. The collected data were analyzed in SPSS
software, version 16 using independent t-test, paired t-
test, chi-square test, and Fisher’s exact test. The signifi-
cance level was set at 0.05.
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Results

In the data analysis stage, 3 nurses were excluded from
the study due to their unwillingness to complete narrative
writing notebook and questionnaires within four weeks,
and 3 nurses were excluded due to leaving ICU during the
study. Therefore, the information of 60 nurses was finally
analyzed. The results of independent t-test, chi-square
test, and Fisher’s exact test showed that the groups were
not significantly different in terms of demographic/clini-
cal characteristics (P>0.05). The independent t-test results
showed no significant difference in the mean ENSS score
of nurses in any groups before the intervention (P=0.907),
but there was a significant difference in the two groups
in the post-test phase (P=0.001). The paired t-test results
showed no statistically significant difference in the mean
ENSS score before and after the intervention in the con-
trol group (P=0.731), while there was a significant differ-
ence in the intervention group (P=0.001). In the control
group, there was no significant difference in the mean
ENSS score before and one month after the intervention
(P=0.808), while in the intervention group, the mean dif-
ference before and one month after the intervention was
statistically significant (P=0.003).

Conclusion

According to the results, narrative writing can reduce
the job stress of ICU nurses. Due to the fact that this pro-
gram is easy to learn and can be used practically in all
areas of life, it can be considered as one of the educational
requirements during the nursing service, along with other
educational and retraining courses. This method can also
be taught to nursing students as a way to reduce stress
during the study days and after graduation. The effective-
ness of narrative writing on other variables such as job
satisfaction, organizational commitment, job burnout, in-
tention to leave job, patient safety, and quality of nursing
care should be measured in the form of clinical trials.
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2. Independent Samples t-test
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