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Abstract

Background & Aim: Nurses are one the important groups in patients’ recovery and Safety and have an
important role in the reduction of their mortality. The aim of the study was to identify nurses’ perceptions of
patient safety culture in Mazandaran‘s hospitals.

Material & Methods: It was a descriptive correlational study which has been done in a two month period in the
hospitals of Tonekabon, Chaloos, and Ramsar. The sample was recruited by census (n= 456). Data was collected
by Persian version of HSOPS, developed by Agency for Healthcare Research and Quality (AHRQ) that
measures 12 dimensions of patient safety culture, and analysed by descriptive statistics and t- test, one way
ANOVA, and Pearson correlation coefficient using SPSS-PC (v. 16).

Results: Amongst the 12 dimensions of AHRQ, the nurses assigned the highest score to "“team work within
units” (4/02 + 0/98) and "Organizational learning-continuous development” (4/06x 0/75). They assigned the
least score to “Staff” (2/39+1/11) and “non-punitive response to error” (2/53+£0/98). Nurses (%53/7) reported 1-
2 errors during the last year. There were significant negative correlations between the dimension of "team work
within units”, age, and years of experience (P< 0/05).

Conclusion: It seems the patient safety culture requires some modifications to be able to create a safer clinical
environment. It is suggested that punitive culture be replaced with non -punitive culture so that health care staff
share their clinical errors.

Key words: Safety, Patient, Safety Culture, Nurse, Hospital

Received: 29 March 2014
Accepted: 14 June 2014

! Doctoral student, Faculty of Nursing and Midwifery, Shahid Beheshti University of Medical Sciences (International
Branch) and Lecturer, Faculty of Nursing and Midwifery, Zahedan University of Medical Sciences, Zahedan, Iran
(*Corresponding Author) Tell: 021- 88655379 Email: siminsharifil@gmail.com

2 Assistant professor, Human Sciences Department. Imam Hussein University. Tehran,Iran

% Doctoral student , and faculty member, Dept of Nursing, Tonekabon branch, Islamic Azad University, Mazandaran,
Iran

* Doctoral student. Gerontology department. University of Social Welfare and Rehabilitation Sciences, Tehran and
Faculty member, School of Nursing and Midwifery, Zahedan University of Medical Sciences, Zahedan, Iran

® Doctoral student, Medical education department. Isfahan University of Medical Sciences and Instructor, Faculty of
Nursing and Midwifery, Zahedan University of Medical Sciences, Zahedan, Iran



