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��$�)7 �5( .  ($�

� 
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"��� . �$� (5C�;	 � 
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�"G _53 (:���� - � 
������ 
���    2�$B	� �($�D� (� (�D�
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1 ��	�I* � ����5*���	����    $A� 2��"$00� /��$��  M$P	 ��
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� ��� PA* T������ �� H� ��#� ������ /&���� � ��= $� J
�� �*# � ">�L� ��$� 7�Y � (Probing question)  
����$��
��%#" .*���5� �O	� � HO	#	 �� %�'*� ��� ($� (|%� ��'	 �� " $� "

��3'* ��=�8� S� � �"#	 �� %�'*�9�O	 "� %���0: M8 �"� MP	 !
PA* (� /���  � /$��C � H5Q �� H $#   %�'$0� ($� 2�'$0� E� 

�#��% (G�+ �� @DF	 �, $#" .  �O$	" � � H$5Q#    ���$� ($� ($B0
"I� @DF	� ���#8"� 
�)� M�5� " $�� M0 $#    ($� �� ��$� ���$Z% �

����� �^� 
"� ()'�	" PA*��5% �� H#�'� "��� "��� (���� .
*���5�� �&� HO	#+ ��	�� �/�� /��� �!�D�   @$)'	 �R'+

�#�'� ��K��� 	� �'� . �$P�%� ���  �� T$�� $# � ($G�+ "�  �
�� (� MP	 ��B%�PA* (D�� �� H�    ��$���� /�$G �$* �'� 2�

0: M8 � ���� ~<=	�00� /��� ! /G�& 2��"#   �$�� "$0��
� (����% ���Z%#�,� � "%������% 2�#"0)5(.  

��* ��$$� JHsu  �Kernohan )2006 ( ��$$I�� 2�'$$0� /$$�*
���� �"$% /�  D}$��  � �� 2����$��-�  $9�� �2��$����� ! a�L$� 

�I* 
"� u�F	#� f����"% /� D}��  �'$� . *�'$G ���   ($�
*��'3'	 2��"00� /���� 1�  T$�� ��'$	 2�'0� �� _5*�	�  ��

	 u�F	�  $���	 �"%����   u�$� �$� ! >�L$�*�  H$O	 :"��� $� /
�"%� D}�� ��� 2������-� 	'P�	 (: ����  � �����# �';* �

	� 0��� "�� $� �"$% /�  D}$��     ���'$	 ($: H	�$� ���$��-� 
�/��" ��* \'3'	 /�� (� �� 2�%���"8 J#	 /� "%�'�%)19(.  

"0� 2�	 a�")� 	� Z0* (� "%�'*�   
����$�� � /$Q� MP��  � ($0
"0� E�� 2�	 .��* ��� JFitzGerald   2���$B�8 �)2007 (

�����- (��K* ��'	 ��� ���� ������Q ��'G (��PA* ��  �$� H
��� �"��� ���   
��$� 2��$� ^�� (Warm up)    /��$� �$8 �

*�* (� 
"00��	 @� ��-� (� ""� (� 2��� ��� ��: $#  �� HB$� !
��� R�<�%�#�""  � v-30 Q��"I� a�'� (��  $	 u�F	�   "$�

� (�# (� ��'G !"� (� 2��� ���#*�B=	 (: HB� !�   ($� ��
����� 
���8" �#% T�� /�AQ !� �55 Q�� $	 a'� (��  $=��" .

�P% ��# P$A* /�  %�$	 �$� H�  ��$� ���     �$Z%�� ($AD) ($�*�+
	� 	 
��� �W�� � � /&���  �5�$G ��� /��'+�    ($� "$%���
	� ������ ������ (� "08�'+� ��% (&�3� 
"�#� �"0�"00� 2� .

�� 0: M8�	 2��"00� /��� � !�  �$P�%� �� (� /��'+�   ($AD)
%� � �#"B#Z&�C�"+ � �B=* �,� ') �� �� (AD) � 
�'�%�   /$5O	

z- ^�K%� /P)#���# ��% ]�*#"0)13(.  
Napolitano )2002 (��#� (	�%�� (� /&�#��   T$�� �� �>�'�

8���� A��/�� MP	 �� .�� ��#*>�'� /&�� � (��   �$� "$C � U
�� �Z% � "0�A8#�8 N��- /&��# ���� (�� d�)� &�$� ^'P�	 �� ��� 

����% ��:� �"0����# "0�A8 .�� -� �"��� (� �'�% ��P0= $#  ($D�) E
�5+� ��  8�$*'� �>�'$� vx� � �'� 2��  ��$��   /$�� $#���   ($�

 ���$$� u�$$F	 �$$Z% ��'$$	 ��$$���� .�O$$	 :�$$�#�# ($$� "$$0��� !

�=C U� I3 ���&� �� �P0* �8�X�* f�	 ��      �$B& ($: ��$� �"$%��z�

	� 0��" �)20(.  
0��� � S3�� �>�L� �,=8�b-� 	�    $- 
�$� �"$��-�  a�L$� � U

&��D� ��%#	 
��� U�  ��'�#%����� �� 	 H�%�    ($� �� w�$W�� �* ����
'=* T��#"0� J .  u�$� HB=	 (� 
��� � � w�) (� H� � �>�L�

	� ���� .�>�L�   � ($� ��'$� u�� ~<� ^'� /�� ��P� $# �� 
b
��� '08 (� �"���� 2�0#��� *��'3'	 ��'	 �� � ���"% �')��   ($�

�C ��)#	 R'A�	 ���&� �'D+ � M�    �$) ($� ��O$	 ��'�� �#  ($B0
��-�'� ������ (���'+�% ��� ��'� 
"# $	 (: "� 0� $�  $	 a�'$� �"� 
�'� :M%�+ �>'�I	 �Q� �8� %'� ������ (���'+�%  $	 ($: �"�   � �"$00�

 �"$8 ��& �'+ /�� (� (5C�;	 /P) "I�# �'$� /)11( . $�C�   �$�
��K* @AC�D5Q ��� G'*�     �$Z%�� �>�'$� /$�� �$�P� (� 
"� (

���� (� � H5Q 
�"� (�&�����  �� �U8�b- ��#�	� 
��� E# $=� 
���� ��'	�  � ���$Q $���)7( .��* �� $� JFitzGerald   2���$B�8 �

)2007 (*"	 (AD) (�*�+ � v- �,=8�b-� Q�� c�*� ��� 	�  "%�	
  � ($� "0$��� ![�F	 2��"00� /��� �*�  % ��'$G �� $�  /$P) �

�B*�	 m���� �� ������ H� "���)13(.  
�D�<	 a�B��� +'� �2��� T�� H	�� 4�5*�� ��    !�$�� � 2��$�

�8 2������ 	 ���Q 
������ ��'	 �����	 
��� �� `
�*'�� ��"%�)8 �5( .
1 ����5*���	����    �$� � ��'$G �>�$C ������� HO	#  a�B$�� �

%"� 2��� %��� �# "0$��� ()'* ��'	 ")8( .   1 ��$��5*�� ($� ($)'* $� �
	��� 01 !�3�     $� 
"$	� /$�� ($� ������ 2�'�%�   �$8',���
�3�# /# ��3��%#��      ~<$=	 T$�� ($	��� � �� 2��"$00� /��$�
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  �'�% "8�'+)7( . �� 2��"$00� /��� $#    � ���$Z% ($� "$0%�"� "
��K*��8� 2�%� ���8 � ���� /�<��- ��  ��'	 \'3'	 !�	 ��

� T��� �8��% /� /��� � /A#% /����% ��� "���)9 �5(. 
���
�C �����	� 	�  �$K	 �'� (� "%�'*� �� � $# x	�$� J�% �*' $� �

�'� ������ .�#�� � �	� !# �$8 c�*� J�    $0: M$8 � '$,���� !
%���B9� /A-� $B�   $	 !$B�	�  ���$�)3(   �O$	 *�'$G ���   ($�

   )�$* ���$&� � /$�� m�AC T�� \'3'	� $	 S�   ��$� "$08�� 
#"B#"0%��� m�0��% ��	�� ��,)11(.  

�	���� <�E� � <��@� ������ ���� : 
��� ^�K%� 2�B	 � 2�	
% �$$����	$$��� �$$#��$$� "� "$$��� @$$��0	 2��"$$00� /��$$�)7( .

(5C�;	 �� ��#������ 2�B	 ��'	 �� "�   �$;* ($AD)�� M $��� 
��%#��P� �* "#��� !#��� _�  /�� $#���     M8��$& ��$���� ($�

���� .������ H�	� �� �����	 
���# �$W& �� � ^��� "�  &�$�� 
����    �� 
"$00� /��$� �8 /C�� !�A=% $#�� E $#  /$P) �
�
�#0� � 2"��"G 2"� ��#"��� �2��"00� /��� � .  $0: M$8� !

������ H�	�  �� ($AD) $# &��}) �$Z% � " $���#  ��$��   /��$�
"��� m������ 2��"00�)9 �5( .  

�� 2': M8#(5C�;	 � �8� ����  
��$� ��AD) � $#   ($� �$* E
	 a'� /���� �� �	� "=�# �$%�'* (� "�#     ($)'* ���$&� H$��* �

/��� .� �
��� �W������  ��$� /��$� (� H��* �"0��� 2����� 
 $	 �* 
�*'� ��AD) v- /�� ��'�� �P%��  �'$�)11 �9( .� �� $# !

	� (0Burns  �Grove)2006 (	� '�#  >'$�I	 ��AD) "01 
 �*2 	 a'� (� /���� +�� �� (:��� �"	�K%��   !$B�	 ���'	

 ^��* �O	 /��# �P� �"I� E# HB� (� �#�� E�  �8 ��Q�	
 (	���#"��)8( .Wong)2008 (   2�$	 �"$	45   �$*90 Q��  �� ($�

���� - (AD) �8�/�� 
�'�% ��P0= .FitzGerald  2���B�8 �
)2007 (��* ���   2�$	 ��'$+ J5/1   ��$� �� /��$��  B$=*� H

"0�&�� �Z%�� �����	 
���)5(.  
 $�C �� (5C�;	� �� $#   - m�$59 
'$�% ($� " $�'�  � !�$A=% �2"

,%'$$,:� �$$�� 2��� ���$$Q#% �'$$+ H$$���% /$$Q� �$$#")11 �7( .
Conningham  �Slevin )2005 (%$$� 2�$$B	 R�$$<�%� �$$� �

�G !�A=% 
'�% � @��0	�PA* S���* �2��"00� /��� � �� H $� "
	� ��%#"0)15(.  

������ ���� �" &�'()	 .�F: �"G _53 - ���� 
���   ($� (�D�
 �$$����	 
��$$� �� ��$$���� /$$5X a'$$�I	 ��� ��$$8',��� ($$�D�

$$	� "$$��� .�'$$� ($$��  ($$�Conningham  �Slevin )2005(� 

FitzGerald 2���B�8 �)2007( �Hsu  �Kernohan )2006 ( �
���	 �O���0� � �"%� 
�'�% 
������ �����	 
��� � (�# (� �� ��� !

"%� 
��� ���)13 �15 �19( . (�59�  $	 �$����	 
��� ������ /5X�   "$%�'*
�P	 (D[A	 � "��� �� HB=	� �� (� /��#�;* � H5Q "�� M $��� 

 � 
������ ��'	 ��#B� �8 ��� �� �'+ (� ������ /5X�  ��'	
����� � ���Q��� .+��� '%# - ($� 2��"0A�| $��"�    ��$���� /$5X

�������  �� 
"�#    "$%� 
�'$�% 
��$�� �$����	 
��� E . 5$3 �� _
*'G�	 2��� ���Q `� 2�	 M8 2� 7�C ��"G @��0	�% !* �!&��B

%�B	 ��B=	 � 2��"00� /����B� 	 (�8�   �$G /$5X "0%�'*� S
��% H�<	 �� ������#"0)3(. 0: M8�   � ���$&� ��"$I* �"$Q �8 !�  ��$=

- �"������ 
��� �Q� � /�� �*��'�� ���9�B	�     M$8 �$� �$�% "0:
	 /5�G�  �8�"G H+�"* �"00���'�� @)'	� - � _53 �/5X $� 
��

 $	 ���9�B	 2����  �'$�)11(. Boswell  �Cannon)2007 ( $	� 
'�# (� "0�� 
���#Q�*� �� "� ��'�� �����% ��Q�	 @��0	 E#   �$* "$0

�"G _53� � �� (AD)����� � ��'G >�� $��� .    �$� (5C�$;	 ($�59�
��# 0	� m�$AC� 2��"00� /��� (� "��� ![�F	 " $� $	 /�   � "$00�
	� �    ��'$G ��$���� {��<�$�� �'Z0	 (� _�& �"G _53 (� "0%�
	� ����)9(.  

+��� %�� _53 � 
������ �#'d"�# - ���      ($� ($� "$%� 
�'$�% ��P0$=
�8 
��� �� 6';+� �	 2���'� �����	� "	� "��� .D� (�59� $� M1�

�#� �� (B0# $	 /5X H	�� �'� (� (AD) ���� !�    �$C �$	� ���$�# M
G';+� � �F+ (� /�� !B�	 ���&��   ���$� ($� �� � "$����� � $# !
�� ���#�0	 � /5O	 4��% "�   �'$� ($�&�� �Z% �� 2�)3( .Caron-

Flinterman  2���B�8 �)2005 (��* ���3 � �'+ J� *'$G _� 
� �#'d"�# "%��� 
������ ������ /5X /P))12( .  
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 $8��� T�� ������ /5X ��� �#  ����$� /$������   !�$�'% �
#�8 /������  ��	�I* � ����5*�� /5X �� 6';+ (� (G��
1�	���� �8� 2��"00� /���� $G�+ /� ����)7( .  $0: M$8� !
	� �8 ��� � 2�'*� �#�,� � 
"%��- � 
������ HO	�% 2����� �

�B* /P)��'�% 
������ ������ H)14(.  
  

���	
� ��� %"8 � �9; <�!+  
A����� =	 �����	 
��� �'Q 4��% � (5C�;	 (��	� "��� .  ($�

�#9� !������� (� H� DB� (� ������� 	 ��'G ��� �� ��
- ���  /$�� (AD) /&�= $#���    8�$�	 � �$8���� ($��  ��'$G M

	� ���� .',���� �8 (50) ��'	 �� �W���    \'$3'	 2'��$%'�
�� �#��& !#*����� �"0� ���"- ��'	 �� �� J#  ($� �Z% ��'	 
"

	 /��� "8�)9 �18( .	 �����	 
���� *����� "%�'*� � ����� /
�� � >���Q� � J�� J# ��% ��$K $#")5( .� $# $��� ���� !�  2���

z- 7�FI%�#��* �� $#     ($� �� 
"$00� E$�� �
"$00� E $#������ 
� �� �%�'* � �������#01 ������ ��K�  $	�  "$���)3( .� �� $# !

����� ����    ��"$I* ($� $#���     �'$)� 2��"$00� /��$� �
����)7(.   �$$$$�"0�%�'* 2�$$$$B	� �$$$$����	 
��$$$$� ��� 

(Empowerment) ���� �'$$)� 2��"$$00� /��$$� . /$$G�&
������& �� 2"� �#�;* "0�� M���    2�'$0� ($� 2"$� (�+�0� �

#��B�8 2�B	� � �8�	 ��& E� 	 �J��	 ���  $A� "%�'*����  �
��� "0�%�'* �� 2��"00� /��� .     2��"$00� /��$� 
��$� ($�

�'	 �� /5�G /�� !B�	��K* ��   (��$=	 ���$&� �� �� �'+ ��
   �� J$��	 �$� /5�G � �* 2��� �'+ $#  ���$�%� (5C�$;	 E� 

��"0��)7( .	 
��� ���&� �"I*� AC "%�'*� 0	� �����&� �� �� /� 
  � 4�$��	 J��	 �� 4�5*�� �� (� $#  � �"0�$A8 R�F$W	 �#  ��$K

��%#")8( .0: M8�� !#	 ��� !� P* (� "%�'*� �$8����� (�# Z% $� �
U��-   ��% E$�� ($	�% $#")5 �21( .Streubert  �Carpenter  

)2007 (� �'Q 4��% (� "%"��I	#    4�$�% � �$* s$%��- ��� !
	 2� fI3� "0���)3(.  

��"�	#�8 /� �#� ��� !�    �"$8 � 
�"$%� ($� 4'$��	 ��=# /
 
���	� "��� .   �� 
��$� �$� (5C�$;	 $# �$%�'* "�#  ���$����  �

�"8#"��� (���� �� 
��� / .��&# "0     �@$��0	 �$� (5C�$;	 R�$<�%�
8"%�	��� ��)� �
��� �W�� @��0	� �B* � �(AD)� � 
������ � H

������ ������� % 
"��	 �� "��� HB=	 "%�'*)9( .   fI$3 ($F�%
D$$G�� $$8��� �$$B�* �$$����	 
��$$�� /$$��)3 �9( .Wong )2008 (

	� '�#8��� T�� �� "�   �'$� a�$��C����   ���� �'$)� $#  ($� ��
PA*� �� H# � $+���        ���$Z% /$�� !$B�	 
��$� "$0�*�"Q �$W��
��#�#�"8 �� !#"00� / .0: M8 ���	 !� '�#  �"$8 ($� "#  a�$�0� � /

% 
�����	� ��   /$�� !B�	 
"	� /�� (� ������ � /�� HB=	
A��"��� 
"0���- ��)5( .8���  $+���      
��$� �� �$Z% ��$P�� � ���$&�

�C���% m�AC�� 	� ��%#�% � "0� + ������ "0%�'*�'+ (� �� �'� 
��"00� 2�)18( . ���&� ��"I* (� ()'* �� ������ 2"%�	 (%�	��	 HB=	
%� u�F	 �	� "��� .'� �� �#*��Z% 7��+� /�� !B�	 �,�  ���

��%#%��� (� (� "� "��5% a��0� H��Q .-�|��"� �����   �$8 N$��-� 
	��� 1 ��	����   % 2��"$00� /��$� $�� ��#   9�$��C� HB$=	 �$,� 
/��)7(. ������� % 
��� ��AD)�� HB=	 �# �$,�    $	 ($� /$��� 

�� � "%�'*# J#������ �� (�� !�D* (D#%���B9� /A- ��B�   ($� �� 2�
"%��� HQ�"C)5(.  

  
;�=� />�.�� ���	
� ��� ��  

���	�� (� "%� 
�'�% ����� (��K* �� !#	 ��K $� 2�� $#  ��$���� ��
	 � �* 
"00� 2��,% ������	 
��� ��� ������ M� 2��	� "��� .�# !

� @$$)'	 �$$	�# $$Q�+� Hd�$$A	 ��$$K�  2�'$$� ($$%�	��	 �$$Z% � 

(Confidentiality) 	� ���� .8�	�� (� �����	 
��� / $# $0I	 !� 
    z$-�% R�$0�)� �'$� ($� 
��� �� 
"� u�F	 ������ (� /��#�� 

0� 2��"00� /��� (�8 _�'*� 
"	� �'� .����0�#�% J��	 !�  "%�'*
�W* �� 2�'� (%�	��	���% !#9��0� � "�     � {��$+ �� ($� ($|%� ��
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Abstract

Introduction: Using focus group to collect data is a valuable method for qualitative researchers. This method is 
being used increasingly in nursing research. It can provide rich information about a special topic through group 
dynamics. This article aims to provide a comprehensive review on characteristics of and implementing focus group as a 
data collection method. 

Content: A focus group is a semi-structured group session which is moderated by a group leader and held in an 
informal setting to collect information about a designated topic. The main characteristic of a focus group is the 
presentation of information and knowledge through interaction between the moderator and the group, as well as group 
members. Open-ended questions result in extended, in-depth and rich information. Also, participants' non-verbal 
responses can complete their verbal responses. Focus groups are used to study several qualitative subjects in the fields 
of politics, consumers' satisfaction, health subjects, quality of care evaluation, designing instruments and so on. 

Main components of a focus group include skilled moderator, proper participants, appropriate place and time, and 
correct implementation of the process. The moderator is responsible not only for guiding the participants through the 
discussion, but also for looking after the group dynamics to ensure that all participants dominate the discussion. Ideally, 
two people will be needed to conduct each focus group, one as the moderator and the other as note-taker. Using a 
discussion guide can help in effective data collection and the researcher can also use probing questions to reach in-depth 
information. Selecting proper participants is necessary, and sampling is usually purposive in which individuals with 
common experience about the phenomena under investigation, are selected. Time and the place of performing a group 
discussion must be proportionate to the subject and participants` condition. Tape recording and verbatim transcription 
along with field notes are usual methods of documenting data in focus groups. 

Conclusion: Focus group is a carefully planned series of discussions, designed to obtain perceptions on a defined 
area of interest in a permissive, non-threatening environment. A well-organized and guided group discussion results in 
rich and in-depth information about the phenomena at interest. However, this method has its own strengths and 
weaknesses which must be considered. 
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