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Abstract 
Introduction & Aim: "Caring" is the central concept of nursing role, but in the 

current health care systems with huge advances in technology and scarce resourses as 
well as the issue of nursing personnel shortage, this aspect of nursing role would be 
questionable. Accordingly, this study was conducted to examine the relationship 
between nurse caring behaviors from patients’ perspectives and patient satisfaction. 

Material & Method: This study was a descriptive-correlational design, with 250 
patients, who where hospitalized in an educational center of Iran University of medical 
sciences. The subjects were selected by quota sampling method. The data collection 
instruments were Caring Behaviors Inventory (CBI) and Patient Satisfaction Instrument 
(PSI). 

Results: The study findings showed that, there were significant correlations between 
caring behaviors including respectfulness to others, assurance of human presence, 
positive connectedness, professional knowledge & skill, attentiveness to other's 
experience and patient satisfaction including Trust, Patient education and Technical- 
Professional care. Moreover, there was a strong, positive correlation between all 
variables of the nurse caring behaviors and patient satisfaction (r=0.72, P=0.000). 

Conclusion: Positive relationship between nurse caring behaviors and patient 
satisfaction indicates that compassionate nurses with humanistic feelings and art and 
spending more time for direct caring for patients, play important roles on patient 
satisfaction. Therefore increasing the time period of direct caring by increasing the 
number of practice nurses and concerning humanisitic aspects of patient care would 
reduce the levels of patients dissatisfaction. 
 
Keywords: Nursing Care- Behavior- Patient Care- Consumer 
Satisfaction 
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Abstract
Introduction & Aim: Cutaneous Leishmaniasis is the second common parasitic disease in 

Iran. According to several studies, insufficient knowledge of mothers about the prevention 
strategies related to occurrence of the disease in their children are significant. Therefor, 
educating of the rural families by home visit program could be effective approach to prevent 
Cutaneous Leishmaniasis. The objective of the present study was to determine the effect of 
designed home visit program on promoting preventive behaviors regarding Cutaneous 
Leishmaniasis in rural families of Tang Hanna district in Neyriz. 

Material & Method: The study was a quasi-experiemental desing which 60 families with at 
least one child (with 6-12 years old) were randomly selected, with (no Cutaneous 
Leishmaniasis) from seven rural areas and assigned to two groups of experimental and control 
groups and matched to demographic indicators (age, education, income...). Data collection tools 
included a questionnaire and observational- interviewing checklist about preventive behaviors. 
The Pretest phase was performed in two groups during 3 meetings. Then, home visit program 
was performed in experimental group for 4-5 meetings. The duration of each meeting was about 
45 minutes for the period of one month and half. Then the post test phase was performed in the 
two groups, after intervention. 

Result: According to the results, independent t- test and Chi-squire test indicated that there 
was no significant difference between experimental group and control group (in demographic 
variables such as: age, sex, education, …) before the intervention. The t-test and Chi-square test 
indicated that there as not any significant differences between experimental and control group 
(P>0.05).  Paired t-test and independent t- test indicated that there was a significant difference 
between before and after intervention about families performance in the experimental group 
(P<0.001) compared to the control group. Also Independent t-test indicated that there was a 
significant difference between experimental group and control group after intervention in some 
preventive behaviors regarding Cutaneous Leishmaniasis (P<0.001).  

Conclusion: According to the findings, it can be claimed that using a designed home visit 
program could be an effective approach in the promoting of  preventive behaviors about 
Cutaneous Leishmaniasis in the subjects. Moreover the results indicate that home-visit 
programs seem appropriate strategy for improving families performance in order to prevent 
Cutaneous Leishmaniasis. 
 

Key words: Leishmaniasis,Cutaneous- Health Planning- Preventive Health 
Services. 
 

Accepted for Publication: 10 September 2007 
  

                                                                                                                                               
1 Ms in Nursing Education, Department of Nursing, School of Medical Sciences, Tarbiat Modares 

University. 
2 Assistant Professor, Department of Health Education, School of Medical Sciences, Tarbiat Modares University, 

Tehran, Iran (�Corresponding Author). 
3 Assistant Professor, Department of Health Education, School of Medical Sciences ,Tarbiat Modares University. 
4Assistant Professor, Department of  BioStatistics, School of Medical Sciences ,Tarbiat Modares University. 


